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Are you interested in ordering sales and other materials but don’t know where to look?

This guide will walk your through the Product Information & Materials tab in the
Distribution Portal and show you two simple methods for ordering materials, the Direct
Method and the Plan Search Method. This tab makes ordering easy!

(This is not the same as the Agent Toolkit where you order customized,
approved marketing materials with targeted messages.)

Begin by logging into the Distribution Portal at:
www.UnitedHealthProducers.com or www.UnitedHealthAdvisors.com

Then follow the steps in the sections below:
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= Sign in to the Distribution Portal at:

www.UnitedHealthProducers.com
or
www.UnitedHealthAdvisors.com

= Select Agent ID (only agents accessing
with an 'Agent ID" will be able to order
materials)

= Enter your Username and password

= Click Go

L=

Sign-In

@ Agentld O Party Id

Paz=word
azsistance

Username:

Passworil:

= Click on the Product Information &
Materials tab

= Click Product Information to select
product materials

Or

= Click Materials to find sales
materials, order history or your
shopping cart

oduct

Learning i Information
Center & Materials

Applications _, 1 e Manage 4
Online ‘ A (4N 1 Cnmmussmn$ Yuurg Resourlﬁg
Enrollment 3 Enroliimors Mt | Status i Center - :

Product Information & Materials

B Click Here to Launch the Plan Information Derno (FMC)

B Click Here to Launch the Plan Information Dermo (ICANSR)

B Click Here to Lsunch the Plan Search and Materials Demo (FMO)
2 Click Here to Launch the Plan Search and Materials Dermo (ICANSR)
B Click Hers to Launch the Additionsl Search Taols Dema (FMO)

B Click Here to Launch the Additionsl Search Taols Demo (ICA/ISR)

AN OVERVIEW OF THE PLANS WE OFFER:

We offer many specific plans to fill your clients' neads. An overview of the plans we offer is below.

» FProducts and katerials

¢ Medicare Advantage

¢ Medicare Supplement

» Materials

» Procuct

and katerials

» Product Information

Sales Materials
Crder Histary
Shaopping Cart
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Plan Search Method (Product Information Section)

= Click Product Information

= Click on desired product; for our
example we'll click Medicare
Advantage

Note: Notice that of the 3 product categories
that display, only Medicare Advantage and
Part D are available through the Plan Search
Method. To order Medicare Supplement
materials, use the Direct Method shown
later in this course.

= Click on Plan Search

= Click the Plan year drop-down arrow
and select the year

= Click the State drop-down arrow and
select the state

= Click the County drop-down arrow
and select the county (if applicable)

= Click Search

The plans available for that
county/state will appear. For our
example, we’ll order materials for the
first plan listed.

= Click Plan Materials to begin your
order

» Products and kMaterials

r Product Information

HMO and PRO

FFFS

Special Meeds Plans (SMPs)
Flan Search

Frovider Search

Crug Search

Fharmacy Search

Plan Search

This site provides visibility to all plans and product materials offered by UnitedHealthcare Wedicare Solutions, to
ensure the best options are available to Medicare beneficiaries. There are plans and materials available in some
argas that are non-cormmissionable for agents. For additional information on non-commissionable areas, please
refer to your agent contract or click here

Plan search allows you to explore all available plans. Please select the plan year. Select the state or zip
code of your search, and select the county. Click on the search button

Select Plan year

2011
Select a State Enter Zip
code
= or
County
AUTALIGA, D
Search g

Plans for County AUTAUGA, State ALABAMA

To view mare details far any plan, click the plan name.
To download or order materials, Click the Plan materials button.

BARP MedicareComplete (HWMO)
H0151-001

Medical Benefits

honthly — Annual Annual Out of  Metwork of Mationwide  Optional Coverage
Premium  Deductible  Pocket Limit Doctors/Hospitals  Coverage Awailable
$0.00 $0.00 $3950.00 Plan Doctors Only Mo Dental
Rx Benefits
Morthly Annual Coverage Gap Initial Coverage Co-pays
Premium Deductible Level Tier 1 Tier 2 Tier3  Specialty
$0.00 $0.00 Mo $5.00 $45.00 §85.00 33%

PLAN MATERIALS
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= Type in the quantity you want in the Medicare | pan | podicare
Order Qty field

AARP MedicareComplete (HRO)

. HO'151-001
= Click Add to Cart
Directory
Description Item &# Download Order Oty
: ; : 2011 Provider Directory HO151-001 ABALTTHMIZ43062_004 = 1
= Click View Cart to see your materials S S romses Birectory ST =
HO151-001 e —

Evidence of Coverage

Note: Only items with a box in the “Order Qty” DeEiHen tem # DeilEed | @ Gy
field are available for order. If the item does not 2011 BOE HYIS1-T01 AAAL I HNVERMEEX,_TER
have a box, the material cannot be ordered but Formulary — —
. . . escription tem owenloa roer Clty
is available via download. 2011 Comprehensive Formulary AAER 1 HME5 354001 B

Kit

Description Iterm # Diownload Drder Gty
EE:SEB’)"'E"ET;”_‘DQ‘ (melEtos S AL HM3Z42023_000 = ]
----- Yiew Cart

BACK TO SALES MATERIALS == Mhaterials: O

Direct Method (Materials Section)

The Direct Method of ordering materials allows you to bypass Plan Search to locate the Sales Materials you
need. In this area you'll find a wide variety of sales, marketing and retail materials to support your business
needs (i.e., kits, sales detailers, benefit guides, plan formularies and other briefcase items). Note:
Medicare Supplement materials can only be ordered using this Direct Method.

You must be logged on to the Distribution Portal.

= Click Materials

= Click Sales Materials

Sales Materials
Qrder Histary
Shopping Cart

DeCI(_ie if you want to search by Sales Materials o can
location or by item number. For our -

y . We're excited to assist you in the 2011 plan year! In this area you'll find a wide variety of sales, marketing and
example, we’'ll search by location. Salos Materis rtel materls 1o support your budiness needs

Order History
Shopping Cart

ﬂ The Sales Materials - Order Fulfillment job aid will help you to easily order the sales and marketing
materials to build your business

= Click the Plan year drop-down arrow
and select the year

Find Product Materials

The Materials Search engine allows you to search by location, or by the item number if known. For

H location searches, select the Plan year, State, and County. Then click on the Search button. When
u CIICk the St ate d rop'dOWn arrOW and updating your inguiry, ALWAYS click on the Search button to refresh yvour materials results.
Materials include key documents like kits, sales detailers, benefit guides, plan formularies and other
briefocase items. If you know the item number, simply enter the number and click the Search button.
SeleCt the State To checkout, click on Yiew Cart
= Click the County drop-down arrow — Search by Location — % Search by iem
and select the county (applicable only Plan yoar 2011 e #:

i ate: = earch
for Medicare Advantage) e e E searon (8]

= Click Search Searcn (8]

County selection only applies to
Medicare Advantage rmaterials
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The plans available for that
county/state will appear. For our
example, we’ll order materials for the
first plan listed.

= Click Plan Materials to begin your
order

= Type in the quantity you want in the
Order Qty field

= Click Add to Cart

= Click View Cart to see your materials

Note: Only items with a box in the “Order Qty”
field are available for order. If the item does not
have a box, the material cannot be ordered but
is available via download.

Medicare Part Medicare

Advantage o Supplament

Plans for County AUTAUGA, State ALABAMA

To wiew more details for any plan, click the plan under the plan name.
To download or arder materials, Click the Plan materials buttan.

CRARFP MedicareComplete [HMOE =,
HOT5T3

Medical Benefits

onthly  Annual Annual Out of  Metwork of Mationwide  Optional Coverage

Premiurm  Deductible  Pocket Limnit Doctors/Hospitals  Coverage Axailable
$0.00 $0.00 $3950.00 Plan Doctars Only Mo Dental
Rx Benefits
hanthly Annual Coverage Gap Initial Coverage Co-pays
Fremiurn Deductible Lewvel Tier 1 Tier 2 Tier 3 Specialty
$0.00 F0.00 Mo $5.00 §45.00 $35.00 J3%

PLAN MATERIALS

Medicare Part
Advantage ]

Medicare
Supplerment

LAARP MMedicareComplete (HRAO)

HO151-001
Directory
Description Iterm # Diownload Drder Gty
2011 Provider Directory HO151-001 Aott) 11 HRIZAZEE2 004 =
2011 Spanish Provider Directory
Cmiet o AL HMI244755_004 =

Evidence of Coverage

Description Item &# Download Order Oty

2011 EOC HO151-001 AAALTHM3B244334_002 =
Formulary
Description Iterm # Diownload Drder Gty
2011 Comprehensive Formulary AAEXT1HME251364 001 -@
HO151-001 -
Kit
Description Iterm # Download Order Oty

2011 Enrollment it (Includes App

BACK TO SALES MATERIALS

o (S0, (- e : |AAAL11HM32420237DDD | = ||:|
Nz View Cart

== Mhaterials: O
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From the Cart you can:

= Update quantities
= Remove items

= Clear the cart

= Add more items

= Proceed to checkout

In Checkout,

= Click in the check box to populate
the Sales Agent ID on enrollment
forms (if it appears)

= Complete the Ship To section; fields
with a red * are required

= Click Submit Order

You will receive an order confirmation
number. Notice the confirmation lists
the number of items you have ordered.

= Click Print this page if you want your
order confirmation printed

Cart

Step 1 of 3 of ordering process

Medicare Advantage

Total Order ems: 2

Type Description Itermn #

Order Qty|

2011 Enrollment Kit (Includes App.

Kit and SE) HO151-001

AAALTTHMIZ42023_000

REMOVE

Directory] 2011 Provider Directory HO151-001 | AdsL11HWMI243562_004

REMOVE

CLEAR SHOPPING CART ADD MORE ITEMS

PROCEED TO' CHECKOUT

Checkout

Step 2 of 3 of ordering process

%ou are now ready to checkout. Please review the information below for accuracy, then submit your order,

Ship To:

sncolment kit
~ Hequired

Sales Agent ID: 12345
First Hame:* Joe

Last NMame:*

Company Name: UnitedHealthcare

Address1:™ Address?: City:™

7] Check hers 1o populate Sales Agent ID on snroliment fomms mcluded with my requested Parn O pre-
=

State:™

Zip
Code:*

5959 Plaza Drive |

IEIirmingham

|aL 35203

Phone Number: =555 | [123 | [as67] |

CANCEL AND RETURN TO CART

SUBMIT ORDER

Order Confirmation

Step 3 of 3 of ordering process

Thank you for your order.

woul

Submitted: 07/222011 16:19:37

Shipping

MHame: Joe Broker

Company : UnitedHealthcare

Address : 5953 Plaza Drive, Birmingham, AL, 35203
Phone: 555123 4567

Order Summary

S Print this paos

inew Cart

- = Materials: O

Total Order nem@

Medicare Advantage

Tyne Description tem # order Oy
it 2011 Enrollment it (Includes App. and S6) HO151-001 Al 1 1THMSZ242025 000 3
Director: 2011 Provider Directary HO151-001 Asa) 11HMMI243862 004 4
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If you want to review all of your order
history,

= Click the Order History from the main
Materials menu

= You will receive your order
approximately seven to ten business
days from the day it is submitted.

= Shipment of orders will be fulfilled
through DHL or standard UPS
(includes tracking numbers).

= Please access the UPS site
www.ups.com for the status of your
shipment.

= Orders without tracking numbers are
shipped through DHL.

» Products and Materials

» Product Information

¥ Materials

Sales Materials
Qrder Histony
Shopping Cart

Order Submitted Date

06/22/2011
0772272011

Start Date:™
End Date:®

£
=

Submit

Please note: upon initial entry into this page, below are your most recent orders.
If you do not see the order you are looking for helow, please enter, in the fields above, a date range

(30 days or less) of when the order was placed and click submit.

Medicare Advantage

Displaying values 1to 2 of 2

Submitted | Order # Description Oty Status T’a‘;ki“!l
0742202011 | 148525 f'?,lg,]E_Séﬂ”me”t Kit (Includes App. and 5B) 15 o ited
07/22/2011 | 145525 | 2011 Provider Directory HO151-001 4 | Submitted REORDER

Displaying values 1to 2 of 2
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Other Search Engines

You can also search by Provider, Drugs and Pharmacy.

Provider Search

= Click Product Information

= Click on desired product; for our
example we'll click Medicare
Advantage

= Click on Provider Search

Note: This search method opens a
new browser window.

= Select the way you want to search: by
Physician, Facility or Group

= Enter Zip Code
= Click Continue

= Complete the remaining screens as
they appear

» Products and haterials

¥ Product Information

HWMOD and PPO

PFFS

Special Meeds Plans (SMPs)
Flan Search

Provider Search

Dirug Search

Pharmacy Search

» Medicare Supplement

Find a Doctor, Facility, or Medical Group/Network

What are you looking for? (Select onej:

@ Physician
O Facility
C Medical Group/Network

Your ZIP: * 35003

CONTIHUE ==

Except as othenwise noted, all infarmation about a provider's office location, language,
hospital affiliation, office hours and acceptance of new patients is self reported by the
pravider and only updated upon their request.

Please note: Our provider netiorks change periodically. A doctor listed in the directory when
you enroll in & plan may not be available when your benefits become effective. Mot all plans
offered in the same area have the same provider network. Please note the plan(s) that are
supported by the directory you choose to view.
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Drug Search » Products and katerials

. . ¥ Product Information
= Click Product Information UV Medicare Advantage
"""" HMOGandPPO
= Click on desired product; for our PFFS
example we’ll click Medicare Special Needs Plans (SNPS)
Advantage Plan Search
Frovider Search
= Click on Drug Search L) SEELE
FPharmacy Search
» FPart D
» Medicare Supplement

p Materials

= Click on the drop down arrow for year
and select the plan year

Look Up Prescription Drugs

= Enter Zi p COd e Use this tool to estimate your drug costs based on the drugs you take.
[ ] 1 I Enter Select Enter View
CIICk Su b m It 1 et Stanec Drugs Generics Drug Details Drug Costs

. |
= Complete the remaining screens as

You'll need your prescription information, dosage and freguency.

they appear
Note: The steps for this search process are Please select the plan year.
indicated across the top of the screen o
beginning with step #1 — Get Started. Enter your ZIP code:

submit  »

Look up ZIF code
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Pharmacy Search

= Click Product Information

= Click on desired product; for our
example we’ll click Medicare
Advantage

= Click on Pharmacy Search

= Complete City and State or Zip Code
fields

= Select All Types or select specific
Services

= Click Search

= A list of pharmacies will appear

HMO and PPO

PFFS

Special Meeds Plans (SMPS)
Flan Search

Frovider Search

Drug Search
Fharmacy Search

Locate a Pharmacy

Wie hiave contracted with ower 60,000 pharmacies nationwide, including:

= Brooks/Eckerd = Safeway

= C%S Pharmacy = Sam's Club

= Krmart = Target Pharmacy
= Kroger = WWalgreens

= Longs Drugs = WWal-Mlart

= Rite Aid Plus many more!

Yoaur client can enjoy the convenience, service and savings as a plan member by using the FPreferred
Mail Service Pharmacy through Prescription Saolutions.

Use our anline directory to locate a pharmacy now.
Tell us where to look for a pharmacy. More information will help us to provide better results.
= Reqguired field
Address:
City™
State:™ ALABAMA
or

ZIP Code™352035

Show results within 2 E miles

@& Show Pharmacies for All Types

> Show Pharmacies for these Services @

Retail

Dpen 24 hours

Indian / Tribes f Urban

Home Infusion and Specialty
Long-term Care

Fetail a0-day Search E
Mail order
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