
Aetna Companies: 
- American Continental Insurance (ACI) 
- Continental Life Insurance Company of Brentwood, Tennessee (CLI) 
Genworth Companies (administered by Aetna Life Insurance Company): 
- Genworth Life and Annuity Insurance Company (GLAIC) 
- Genworth Life Insurance Company (GLIC) 



Aetna Inc. 

Disclosure 
• AGENT USE ONLY – individual Medicare Supplement products offered 

through ACI, CLI, GLAIC, and GLIC. This is for agent training use only. Not for 
public use or distribution. 

• See plan documents for a complete description of benefits, exclusions, 
limitations and conditions of coverage. 

• For plan availability go to aetnaseniorproducts.com (agent side). 
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Aetna Inc. 

• Aetna’s Brand Value 
• Fast & Responsive Service 
• Sales Support to Grow Your Business 
• Product Choices & Benefits 
• Information to Keep You Current 
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What we will cover today: 
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Information you need at your fingertips. 
Aetnaseniorproducts.com 
- a website dedicated to supporting your business: 
• Producer dashboard 

- Pending new business report 
- Recently issued business 
- Potential Policy Lapse 
   (a policy conservation report) 
- Policy termination 
- Policy search 

 
• Product and supplies 

- View, download or order materials 
 

• Promotions (sales contests) 
- Track your progress toward qualification 

 
• Commission statements 
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• MUST be age 65 and enrolled in Medicare Part A AND Part B 
 

• May be eligible to purchase a Medicare Supplement Plan if under the age of 65 
and disabled 
 Plan availability and plan options for disabled applicants vary by state 
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• 30 Days Free Look: Return any policy for any 
reason within 30 days after receipt for a full 
refund of all premiums paid. 
 

• Guaranteed Renewable: No worries of 
reduced benefits or cancelled coverage for the 
life of the policy, as long as the premiums are 
paid on time. 
 

• Freedom to Choose Your Doctors: You 
control and choose the physicians who you 
trust for your care. 

• Go Direct to Your Doctors: You can go 
directly to any physician and specialist you 
choose who accepts Medicare without pre-
certifications and pre-approvals. 
 

• Benefits Stay the Same: You always know 
what your benefits are with this standardized 
plan…no surprises or re-evaluations year-after-
year. 
 

• Portable Coverage: You are not restricted to 
use a network of health care providers. If you 
move, your coverage goes with you. 
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2013 DEDUCTIBLE 

$1,184 

$4,000 

• Only covered for one hospital stay per 
benefit period (60 days) 
 

• For more than one hospital stay within a 
benefit period (60 days), Medicare 
Supplement Plans only pay the deductible 
once. 

• Medicare pays 100% for the first 20 days the 
policyholder is hospitalized 
 

• Medicare Supplement Plans pay 
coinsurance for the next 80 days (day 21 
through 100) 
 

• Medicare pays 100% after day 101 
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2013 Individual Medicare Supplement 
Product Offering 
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• Product not available in all 
states 

• Make sure you have Home 
Office Approval before you 
sell 

• Policy based on applicant’s 
state of residence 

• Plan options also vary by 
state 

- Availability of under 
age 65 plans also vary 
by state 
 

*OR and NJ CLI availability begins 3/4/2013 
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• Medicare Supplement applications are 
accepted throughout the year for eligible 
applicants 
 

• Backed by Aetna’s financial strength 
 

• Personable service for you and your 
clients 
 

• Competitive commissions 
 

• Sales incentives (visit exotic destinations) 
 

• Consumer lead referral program 
 

• PDP Referral Program 
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• Aetna PDP is one of the top 3 plans on CMS 
Medicare PDP Plan Finder 
 

• Medicare Supplement Plans do not include 
prescription drug coverage; therefore, 
prescription drug coverage must be a 
standalone purchase 
 

• Producers cannot solicit the purchase of a 
PDP plan with a Medicare Supplement Plan 

• PDP Referral Program pays $45 per 
referral that results in a PDP  

• If an individual initiates the 
conversation/question as to whether they 
can purchase a PDP plan from Aetna, the 
Producer can refer or sell the Aetna PDP 
product 
 

To SELL Aetna PDP: 
 
• Agent must be contracted with Aetna and 

satisfy ALL certification requirements before 
they can sell Aetna PDP 
 

• And, the agent must satisfy these 
requirements each year to receive his/her 
Aetna PDP renewal commissions 
 

Certification is NOT REQUIRED for agents 
who make PDP referrals  
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The Aetna PDP Referral Program: 
 
- Aetna Referral Program Agreement required 
 
- AHIP or MA/MAPD/PDP certification is NOT 
required 
 
- Agent must be appointed with either ACI, CLI, 
GLAIC, or GLIC AND receive home office 
approval to participate 
 
- Agent receives a one time referral fee for any 
Aetna PDP plans sold 
 
- PDP Referral Specialist will help protect your 
ACI/CLI/GLAIC/GLIC Medicare Supplement 
business 

• If an individual Medicare Supplement as well 
as an Aetna PDP is sold, it should be made 
clear to the individual that they will receive 
separate policies, membership ID cards, and 
premium notices will be sent separately. 
Premium remittance for the two “stand-
alone” policies should be made to the 
appropriate underwriting company. 
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• Age-ins: just turning 65 in their Medicare 
Supplement Open Enrollment Period 
 

• Retirees from employer groups who are age 
65 and older where retiree coverage is not 
offered  

• Medicare Beneficiaries who: 
 

- are dissatisfied with their current medical plan 
 

- wish to keep their Original Fee-For-Service 
Medicare Plan (Parts A and B) 
 

- prefer a non-network product and desire the 
freedom to access a provider of their choice 
 

- prefer comprehensive coverage that can help 
limit how much they have to pay for health care 
costs in a year 
 

- want coverage wherever they may live or travel 
to within the U.S. 
 

- want Guaranteed Renewable coverage  
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Agent Alerts: Keeping You on Top of  
What is Happening. 

• Email Blasts: Make sure we have your 

current email address on file 

• Product launches 

• Sales incentive announcements 

• Product and regulatory updates 

• Company and industry developments 

• Operational updates 

• Notice of upcoming webinars and seminars 

Pacesetter 

Sent to agents actively writing Aetna Senior 

Supplemental business 

- Includes informative sales, administrative, 

and compliance articles 

- Includes sales promotions and agent 

recognition 

Aetnaseniorproducts.com 

Agent message board – news alerts (to 

include office closings due to holidays or 

inclement weather, etc.) 
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Online (electronic) applications are not available. Sales materials can be ordered as sales kits or individually through 
aetnaseniorproducts.com (agent website) or by calling the Agent Services team. Online forms can be downloaded and printed. 
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Individual Medicare Supplement Enrollments  
and Applications 
Submit applications ONE of these ways: 
• By fax (recommended method – EFT apps 

only): 877-380-2777 
• By mail (include initial payment): 
 
ACI 
Bank of America Lockbox Services 
P.O. Box 405925 
Atlanta, GA 30384-5925 
 
CLI 
Bank of America Lockbox Services 
P.O. Box 742214 
Atlanta, GA 30374-2214 
 
GLAIC/GLIC 
Bank of America Lockbox Services 
P.O. Box 404140 
Atlanta, GA 30384-4140 
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