How to log onto Manhattan
Life’'s Web Site
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www.manhattanlife.com
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REVIEW YOUR POLICY REGULARLY

IL IS important that you review your life and health insurance policies on a regular ba
This will ensure that your insurance coverage fits your n
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Agent Resource Center
Policyholder Center
Please feel free to contact us at any time if you have any

Administrator Login guestions or need to change your cover

Provider Benefit Verification

MANHATTAN LIFE LAUNCHES CORE HEALTH WORKSITE DIVISION Learn More
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THE MANHATIAN LIFE- CENTRAL UNITED LIFE- FAMLLY LLEEs IVESTORS CONSOLIDATED
Manhattan Life offers life and supplemental Central United Life Insurance Company Family Life is a long time provider of Investors Consolidated is a provider of
health insurance in North America and dollar provides life insurance, health and accident mortgage protection life insurance with a full specialty products with payroll deduction
denominated life products throughout Asia, benefits, and cancer insurance for today's range of products offered throughout North policies including life insurance, specialty
Central and South America. policyholder. and South America. accident and health products.

Login to our Policyholder Center to view current Agents can login to the Agent Resource Center To access the form you need, please select the

; ONLINE ANYTIME ACCESS - MANAGE YOUR BUSINESS ~ NEED TO FILE A CLAIM?
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IP Address:192.168.165 .46, Is Local address: True
Account Information

User ID:

Password:
Password is Case Sensitive

Remember User ID [

Forgot Password?

AGENT RESOURCE CENTER

Employee Access

L

If you registered enter your user
< name and password here, and
click on Log In

EHUM New User, Click here to Register €

By logging in, | acknowledge and agree to be bound by th

If you have not registered click
here to proceed

Conditions for this web site
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If you have not registered
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AGENT RESOURCE CENTER

Step 1 of 5: Terms and Conditions
P
@ T d Conditi This website is owned and operated by the companies of Manhattan Insurance Group e
@) Terms and Conditions (“We,” “Us,” “Our,”) which is comprised of The Manhattan Life Insurance Company,
@ Agent Verification Central United Life Insurance Company, Investors Consolidated Insurance Company
and Family Life Insurance Company. L
New Account Information T
© Online information is generally current; however, errors and omissions may occur. E
9 Review Registration ONLINE INFORMATION IS SUBJECT TO UPDATES, ADJUSTMENTS AND
CORRECTIONS.
B Registration Completed

You agree to keep any information obtained online confidential. You agree to use the
website and the information provided therein, only to conduct business between Us and
the policy to which You have authorized access.

The availability of Our Online Services is not guaranteed at any time. Availability of data

and services are subject to change without notice. THE COMPANIES OF MANHATTAN

INSURANCE GROUP DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED,

INCLUDING, BUT NOT LIMITED TO, ALL IMPLIED WARRANTIES OF
MERCHANTAEBILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE AND NON-

If you accept the Terms and INFRINGEMENT. THE COMPANIES OF MANHATTAN INSURANCE GROUP DO NOT

WARRANT OR MAKE ANY REPRESENTATIONS REGARDING THE USE OR THE i

Conditions, click Next L,
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REGISTER

Step 2 of 5: Agent Verification
Terms and Conditions * All fields are Required

Agent Verification Please provide your Agent Number and click Submit.

New Account Information

Agent Number: #
Review Registration V\

Registration Completed Enter Agent Number, click Verify

Pravious
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REGISTER

@D Terms and Conditions
@) Agent Verification

&) New Account Information
) Review Registration

& Registration Completed

*If you have an Agent
Number for Your
Company and Yourself
you will have to create 2

separate logins

L] SECURE o

AGENT RESOURCE CENTER

Step 2 of 5: Agent Verification

* All fields are Required

Please provideTaxID / SSN, Zip Code and click Next to continue.

Agent Number:
Tax ID / SSN:

Zip Code:

Previous %

123TEST v :

<—— | Enter SSN or Tax ID

* (5 digits zip code i.e. 00919)

Enter Zip Code

Once Complete click Next

m
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REGISTER

Step 3 of 5: New Account Information

Terms and Conditions * All fields are Required

9 Agent Verification User ID: Test * Available
&) New Account Information Password: cssesse

9 Review Registration Confirm Password: vecosee

@ Registration Completed

Email- test@test.com

Fill in each field with your Confirm Email
own user name, Password, | security Question:
email address, Security
Question and Answer

test@test. com
Mother's Maiden Name *

Security Answer: Blank *

V\

Once complete click Next
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AGENT RESOURCE CENTER

REGISTER

Step 4 of 5: Review Registration

Terms and Conditions Agent Number: 123TEST
Agent Verificati

@ Agent Verification Tax ID: 999999999

E) New Account Information i
Zip Code: 11111

9 Review Registration

) ) User ID: Test

@ Registration Completed
E-mail: test@test.com
Security Question: Mother's Maiden Name
Security Answer: Blank

Previous

This is the Review of Registration, making If correct click Next
sure all of your information is correct
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AGENT RESOURCE CENTER

REGISTER

Step 5 of 5: Registration Completed

Terms and Conditions <
® Congratulations!!!
@ Agent Verification

) Your account has been created
& New Account Information
79 Review Registration Email Address Validation

@ Registration Completed

m

The provided email address 'test@test.com’, needs to be verified before our application can use it for
further communication purposes. We have emailed you the instructions about How to verify the email
address, at the given email address.

Validate Email Address Resend Email Validation Message
I Crter Web Site \ \

If you do not wish to Validate your Clr:_cthalldate E_lmall Addr(_ejsdagd an ema'uli Int' i

email address right now, click whichever email you provided during registration, wi
- appear with a Validation Link. If an email did not

Enter Web Site. : : L

appear Click Resend Email Validation Message to

resend it. **Please be sure to check your “Junk” or

“Spam” mail also if it does not appear in your regular

NS B 1) = InBox i
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Announcement

New Feature "Agent Selection"

The "Agent Selection” feature has been added. It allows you to log in as one of your Hierarchy Agents

and view the agent's business.

Click to view Help Document

You will see this message once you
enter the website. Click Close to
proceed.
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AGENT RESOURCE CENTER

IP Address:192.168.165.46, Is Local addres If you receive this message’
Account Information

PR please call 888-441-0770 and
Your account is locked . .
Please contact the Customer Service I\/Iarketlng will reset your password

User ID: Test

Password:

Password is Case Sensitive
Remember User ID [l

~rdD
ora“’

New User, Click here to Register

By logging in, | acknowledge and agree to be bound by the Terms and
Conditions for this web site
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AGENT RESOURCE CENTER

IP Address:192.168.165 46, Is Local address: True  Employee Access
Account Information

User ID: Test

Password: eeccccccce
Password is Case Sensitive

Remember User ID [

Forgot Password?

Enter current User Name and
New Password we provided to
you and click on Log In

Yo gTITT

IGRU New User, Click here to

By logging in, | acknowledge and agree to be bound by the Terms and
Conditions for this web site
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Welcome Test! « Log Out ¢ Feedback
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AGENT RESOURCE CENTER

My Profile

You are here: Agent Selection = My Profile

MY PROF”—E You are viewing as Agent Number: |123TEST0000 E

Add Agent Number(s)

Add Agent Number User ID: Test Password:
Email: test@test.com Security Question” Mother's Maiden Name

Email Address is not Validated.
Email Notification is Disabled.

m,

Resend Email Validation Code

Click on Edit to change your password,
you can edit any field on this page you
wish by clicking Edit

N scone @
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You are here: Agent Selection > Home

WELCOME

Announcements:
New Feature "Agent Selection”

2013 Incentive Trips Announced

https://ww2.manhattanlife.com/ARC/profile/default.aspx

Welcome RoyaMassudi + Feedback

AGENT RESOURCE CENTER

My Profile

Once we have rest your password, move
your mouse over My Profile and click

What's new on this site?

London/Paris

[ »

1/15/2013 « Added "Agent Selection" feature, to login as Level 4 - $100,000
a hierarchy agent. Click to view Help
Document

9/14/2012 + Claim History has been added to Policy

Detail

m

8/29/2012 * Order Supplies option has been added

under Agent Tools
8/28/2012 » Anti-Money Laundering Training & Quiz

page has been added
6/22/2012 + Add Agent Number page has been s

enhanced to accept correct agent number Annual Premium: $0.00

Start Date: 6/1/2012 End Date: 5/31/2013

6/5/2012 » Added print policy detail feature on policy

information page

m
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Welcome Test! « Log Out ¢ Feedback

\\ \ y English - US
AGENT RESOURCE CENTER

My Profile

You are here: Agent Selection = My Profile

MY PROF”—E You are viewing as Agent Number: |123TEST0000 E

Add Agent Number(s)

Add Agent Number User ID: Test Password: New: vesssee

Save Cancel

m

Email: test@test.com Security Question. Mother's Maiden Name

Email Address is not Validated.
Email Notification is Disabled.

Resend Email Validation Code Enter NeW Password in eaCh fleld
and click Save

N scone @
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My Profile

You are here: Agent Selection = My Profile

MY PROF”—E You are viewing as Agent Number: |123TEST0000 E

Add Agent Number(s)
Manage Users Login

Add Agent Number User ID: Test Password: FERRARRERATL
Password changed successfully.

Email: test@test.com Security Question: Mother's Maiden Name \

Email Address is not Validated.
Email Notification is Disabled.

Resend Email Validation Code

This message will appear to show
you that your password changes
were accepted, now click Home to
enter website.
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