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• FastAPP enrollment is an electronic enrollment method
• It is accessed through the Agent Portal
• The member’s enrollment information is entered directly into the 

FastAPP by the agent
• The member needs to have an active e-mail address to conduct   

signature verification
• The member is given a receipt with the application ID

What is FastAPP Enrollment
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• The application is processed the same day ensuring timely 
enrollment for the member

• The enrollment information is more accurate:
No inaccurate SAN numbers or illegible handwriting on 

a paper app to worry about
Much of FastAPP completion is done via “drop down”

selections – very little typing
• The agent receives commissions in a more timely and 

accurate basis

What are the Benefits of FastApp Enrollment
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• Complete the Humana compliant sales presentation for the member
• Explain the FastAPP process and what to expect to the beneficiary
• Complete the on-line enrollment – request Electronic signature
• Application ID are given to the beneficiary and agent
• Beneficiary will receive an e-mail to their e-mail address with a link

to provide their electronic credentials and confirmation to enroll
• Application is not processed as complete until beneficiary returns

electronic signature

What the Agent needs to do:

FastAPP Enrollment Process
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Log into the Agent Portal

Scroll down and click on Medicare 
Agent Workbench

Accessing FastApp

FastAPP Enrollment Process
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Selecting FastApp

Scroll down to Products and Enrollment section and select “Enter Online 
Enrollment”

FastAPP Enrollment Process
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Searching available plans

Enter the client’s zip code and click “Continue”

Note – You must be licensed and certified in the state the member resides in 
to access the plans for the zip code entered.

FastAPP Enrollment Process
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Selecting county and plan year

FastAPP Enrollment Process
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Selecting Plan Types to View

FastAPP Enrollment Process
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Viewing Available Plans

If you click here, a new window will open to the 
Wizard view available on the Humana-
Medicare.com site to calculate costs.

FastAPP Enrollment Process
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Accessing the Senior Wizard
The Senior Wizard does 
not display Optional 
Supplemental Benefits 
(OSB) so you will receive 
this message. Click OK to 
continue

You will have to select the plan 
year again and click Submit to 
access the Senior Wizard.

FastAPP Enrollment Process
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Selecting an Optional Supplemental Benefit (OSB)

If an OSB is available, it will 
say YES in the OSB column.  
You can either click on “YES”
or “Enroll in Plan” to view 
and/or select OSB(s) and 
continue with enrollment.

FastAPP Enrollment Process
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Starting the Application
You will need to confirm the 
plan you have selected to 
access the enrollment 
application. If this is not the 
correct plan, click NO to return 
to plan selection page.

You must read the compensation disclosure to the 
member before completing the application.

FastAPP Enrollment Process

AP-217 / GHA0737HH 



For internal use only
14

14

Completing the Application

FastAPP Enrollment Process

Medicare information should be filled 
out exactly as it appears on the 
Medicare card
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Completing the ESRD Section

If you answer 
YES to ESRD, 
the following 
questions will be 
required.

FastAPP Enrollment Process
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If the mailing address is the same as the 
resident address, leave this section blank –
Do Not Type Same as it will delay 
processing of the application.

FastAPP Enrollment Process
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The e-mail address given 
MUST be the beneficiary’s 
NOT the agent’s

IMPORTANT:

Without the Beneficiary e-mail address the electronic signature 
can not be verified and the application will not go through.  DO NOT
Use the agent’s e-mail address
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You must select a language 
preference – you can select 
between English and Spanish only. 

Be sure to read this section 
to member on how to request 
a language other than 
English or Spanish.

If the applicant is enrolling in an HMO, you must 
select a PCP by clicking the “Physician Finder”
button and following the prompts. Once a PCP has 
been selected, it will return the PCP name and PCP 
# to these fields. You must still answer Yes or No for 
Established patient.

FastAPP Enrollment Process

The e-mail address given 
MUST be the beneficiary’s 
NOT the agent’s
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Based on the information entered so far, the 
system will determine the available election 
periods for this enrollment.

Selecting SEP will trigger 
this notification.

In this example, the effective date will set 
to 1/1 based on our previous answers 
and the SEP reason will set to 
NON/Renewal/Termination.

FastAPP Enrollment Process
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Answer all Other Coverage Questions

If you answer YES to 
this question, you must 
complete all fields.

If you answer YES to 
this question, you must 
complete all fields.

FastAPP Enrollment Process
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Medicaid number is required, if you 
answer YES to this question.

If you answer YES to this 
question, you must 
complete all information.

FastAPP Enrollment Process
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This section is optional but is 
helpful if you can capture it.

FastAPP Enrollment Process

AP-217 / GHA0737HH 



For internal use only
23

23

Completing Agent Information

Confirm the Agent Name is Yours. This 
information is populated based on 
Your login information.

You must always select NONE 

FastAPP Enrollment Process
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Selecting Payment Method

You must select a payment method. Credit Card is 
not allowed for web applications. 

If you select Social Security Deduction, you must read the following disclaimer.

FastAPP Enrollment Process
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Signing via Electronic Signature

FastAPP Enrollment Process
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Signing via Electronic Signature

FastAPP Enrollment Process

The Agent will be asked again to 
confirm the e-mail address entered 

earlier is the applicants
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Signing via Electronic Signature

FastAPP Enrollment Process

The Agent and applicant should 
note the application ID.

The application is NOT complete 
until the application responds to 
the e-mail  that is sent verifying 

their wish to enroll.
AP-217 / GHA0737HH 



For internal use only
28

28

Signing via Electronic Signature

FastAPP Enrollment Process

Dear Beneficiary Name,

Your enrollment form for Humana’s Medicare Advantage plan has been processed and is ready for your electronic signature! 

Please review the information in its entirety. These documents are the basis for your policy and with your electronic signature 
you are attesting to the accuracy of the information. To access your enrollment form for electronic signature, click on the link
below and follow the instructions:

Review & Sign Enrollment Form

It’s important to complete the electronic signature process within 48 hours of receipt of this e-mail. Coverage will not begin 
until the first day of the month after the documents are received by Humana. If you don't submit  all forms in a timely manner 
your coverage will not begin on time. 

If you are unable to access your enrollment form through the Review & Sign Enrollment Form link, copy and paste the link 
below into the address bar of your web browser. Make sure that you copy the entire link.

https://www.humana-
Medicare.com/MedicareEsignature/EsigEntry.aspx?App_No=4tjBnxIiKg==&cm_mmc_o=ZAFzEzCjC1bELlCjCHlbTHFzbkvCj
C1bELN

If you have any questions regarding your enrollment please call: 1-800-794-2041. For the speech and hearing impaired, 
please call 

TTY: 1-877-833-4486. Thank you for choosing Humana’s Medicare Advantage plan

Sincerely,

Humana Medicare Enrollment Department

The Applicant will receive the 
following e-mail asking them to sign 
the application electronically by 
accessing the link and filling in 
specific information

• Name, DOB and Medicare ID
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Checking Application Status

Click on “Search Application”
link from Available Plan screen 
and enter Application ID 
number.

FastAPP Enrollment Process
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Electronic Signature Complete

Status will show “Submitted” immediately 
following Electronic Signature submission.  
Once the applicant  returns the e-mail 
verification the Application is processed as 
an enrollment – 9AM and 4PM daily, the 
status will change to “Completed”

FastAPP Enrollment Process
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