.._ How to Order Medicare Materials

PURPOSE: Thisjob will show you how to order materialsfor PY2017.

h To view a video of this process, please click HERE.

filri:;(kthe Agent Order https://printandfulfillment.adp.com/HumanaDelegatedAgents/Reorder.aspx
NOTE: If you are an agent newly certifying and attend a face to face training, you will receive an
automatic e-mail from ADP which will have a link to place a one-time order for your starter material.
The order system will open for 2017 material ordering July 19t
Materials will begin to ship 9/15

Login

Login
Userame : 1.  Enter SAM numlber if you are an agency
. and last name if you are an agent
Password € > 2. Enter SAN number

€ —* 3. Click Validate

Add Contact Information

Welcome John SQA!

Cortact Information

Plasae ncle Tt e comal! infomatos feicts ate NSl cand 29 the thoping Raceas for your Stoer

Tt S 1.  Enter First Name
it 2.  Enter Last Name
i 3. Enter Email
4.  Enter Email
5.  Enter Phone number
R R Tt S VPSS ) % 6. Enter # of agents supporting
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7. Select Address to send materials or key in new address in the new sddress section
Special Detvery mtructiom
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8. Select Delivery Instructions

L 9. Chck Next

Choose your Plan Year

Chease your Plan Year
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https://printandfulfillment.adp.com/HumanaDelegatedAgents/Reorder.aspx
https://printandfulfillment.adp.com/HumanaDelegatedAgents/Reorder.aspx

Choose your State(s) Choose your States

Please select the states for which you plan to order sales material,

ZJICD# €&——3 1. Select State

But

(Previous ] [ Nea | €2 32 Click Next

Choose your Counties

Choose your Counties

Pieass select the counties. for which you plan to crder sales maberial

=8

10U

» 1. Select Counties
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1 Clormia

Previous I | MNext |

Choose your Materials -

Plans Biy selecting plans below, you ane placny an erder for all iems nesded in complete @ sake for thal pariculer plan

Pisate salact tha plass you are istarested in saling. You can deteeming thi quansty on the st page.

Hurmara Gold Pl HI905-027-000 (HUC) , WAPD) Prerram $0.00

L, Certl

7 Humana Gobd Phus H1406-013-000 (HUC) , WAPD Premmaum 30,00

=L e Lakes

. Humana God Plus HIS05-022.000 (HUCY , WAPD) Premium 541 00

=L G Lakes

7 Hmarm o Pus HIAD-0B-00) (HD)  IAPD Pmim $19.00

oL e Lk

0 mﬁ&sﬁnmmm_mmmm > 1. select plans for material needed
- 0 Fhmara Gokd Ps H1 405030000 HUC) , WAPD Premam $41 00

=L e Lk

o Fmana Gk Pos HI453-007-000 (M), MAPD) Premum 349 00

=L e Lakes

m Fuman Gold Pus SP-D 1405028000 (WO 54)  WAPD Fremim 30 00
= L Grea Lakeg

- ‘= Humara Gold Plys 36P-E H1405-031-000 (HUD 54 WAPD) Fremium §13 60
= I Gl Lgkes

=

3 Fiew Plns

et | €= 2. Click Next
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Choose VOUT Quantity Choose your quantity  Second Shipment only applies to Office orders
and will be removed whan recrders begin

To ensure ewery [ofcn'agency] receives sales materials prior iy SUVPITE, Humana wil be spliting up the shipmeais This pear.
Flease indicarie belosw the malerials you need betaess 907 wo 93H 5 (First Shipesent) and what you need afer 1045 (Secend Shigmeni].
After benchimarks are released, usualy around rebAugust. B you meed addiisonal guantis-s, you may place another onder lor maieriab o be delivered afer 1045,

01T Man Infermatisn

017 Apglication i Spanizh [Pl Shipieal Betofd Shiprenl
81 - 1015 Magerials|  ARler 10015 Mabinals

Engiishi

[ Apglication quantites will automatically populste when you enter a quantity for the kits sted abawe. If you Seel thal you do net need this many applicafions, you
mmmwwwmmn You can order ddisonal apphcations il needed [up bo your allowable mazimum] on he neal scren.
= Kew Plans 1. Emier quanttes nesded for plars and applications

2 Check application box

[Previees | [Met] 3 ek sient

Choose your Materials - ; Click .pdf to view
Choose your materials sl curi iy R

Individualitems _ Rem
Individual Rems

The quansity for e standard full appiication for the 2017 Plan Year has been pre-populated to 1 English and 0 Spanish based upen yeur selections on the
previous page. You may increase this gty to yeur order maximum. ¥ the quansty is greyed out pou have aiready reached yeur spplcation maximum, and
may not order addeionad appiicasions during this order session.

2017 Static Application Description Enginh  Spanish
TesthgphcationProduct Thvs sppicaion s rart of the seected kit GNHUTSEN 20T owsuTsSPaT | 1] 2
2017 Mom Descrghon English Spasish Tagiad  Spanish
NOTE: Individual items may v e
be flyers, point of purchase Testtem 3 PRLTESTOONGIENG PRLTESTOONOOISAP | | = &
brochures, additional Test tem & PR_TESTO0004_ENG PRI TEST000004_SAP 2
applications, etc. | TesAghcaonProdat - gkl tem GNHHUTSEN 2017 GNHHUTSSP2017 | e
" 1. Entar quantities
Prevous Yoest nesded for Indiviceal
\ Itams in both Englah
and Spanish
2. Swlect Next
Choose your Materials — ol Sppiorartons
Medicare Supplement
Produdl Rawe
Items [T ey - CAUI bt el
= = 1. Emtar gquantity for Mad Sup material
2. Click Mext
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Review Order Summary

Order Summary

Shig Matwrial To
gﬂélm.‘ll . 5 1. Review order summary
RCHMORD M AT 088
Emall Agdss :
EPOCRHARADL OO
Ertal confirmation e be: s’ mafh pacage delads mbrg i dachong infarruation e Shpped
Seleried Malera
e Giokd Choice HE145-121-000 (FFFS) | WA Presmum £ 00 5 b
L Greal Lakes
Toml Qedured: # ]
Aophcaten - Fall Envliment Fom HO. PRO, FFFS, FDP 8 1] ]
gyl hen - Aktoreagted Envallment Forn 8 L
Origral Uedic e vs Medcare Adortage. Infvickal ledie e 5 -]
Total Qedurndl: 14 | L
Click Previous to edit order — Presitin Sl —> 2 Select Mext

Confirmations

After you submityour order, you get 3 notifications:

e Immediately followingyourorder, you will see the Order Confirmation screen letting you know
thatyou have successfullycompleted your order

e  Youwill receivean orderconfirmation e-mail after yourorderis submitted. The e-mail willgo to
the e-mail address provided inthis order.

e Onceyourorder hasshipped, you will receive a shipping confirmatione-mail to the e-mail
address provided on this order. You will beableto click on the order tracking link to trackyour
order,onceit’s shipped.
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