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External Channel I Thank you

Thank you for your interest in Humona's Medicore options. Here is some

information that exploins Medicare. We want to help you choose the
plan that’s right for you.
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* Quantity limits for agents and agencies
* Ordering Materials
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* Videos, links, and .ppt
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Process Overview
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What’s New?

Bound Enrollment Book

v" Marketing Brochure Content imbedded on
folder 9 %2 X 11 ¥ with plan info on front edge,
pocket on back, and tear off reminder info

v" Benefits at a Glance (MAPD and MA only) -
bound

v Summary of Benefit - bound

v" Plan Rating on gray paper — bound/perforated

OTC form for plans with OTC benefit (OTC Flyer

for Debit Card) — bound/ perforated form

PHI Letter and PHI Consent Form- bound/form

perforated

\

\

Receipt Form - bound/perforated
SNP form -_if applicable - bound/perforated
Application - bound/perforated

AERNEENIEN

Scope of Appointment form- bound/perforated

Emergency purposes

| Kitted Enroliment Book I
| v" Marketing Brochure Content imbedded on folder |
9% X 11 % with plan info on front edge, pocket I
| on back, and tear off reminder info
| v OTC form for plans with OTC benefit (OTC Flyer I
I for Debit Card) — bound/ perforated form |
v" PHI Letter and PHI Consent Form- bound/form I
l perforated
| v" Scope of Appointment form- bound/perforated I
I v" Receipt Form - bound/perforated |
v" SNP form -_if applicable - bound/perforated I
l v" Application - bound/perforated
| ¥ Benefits at a Glance (MAPD and MA only) — kitted !
I v" Summary of Benefit — kitted |
| v" Plan Rating on white paper — kitted I
]
| — \
= h |
I Used for Spanish, Medicare ‘%\ |
| look alike plans, and %Tﬁ
|
|
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What’s New?

Drug Guides

* Wil be rolled up by formulary instead of by Contract/PBP.
*  Plan information will be on the back cover.

There will be an excel crosswalk to assist with the drug guide mapping per plan.
*  Approximately 52 versions available nationwide

OTC form

* There will be a combined version for both monthly and quarterly benefits.

Application
Member copy is being eliminated making the application 1ply.

2018

Prescription Drug Guide

Wi Farmey

© Humana

Humana




What’s New?

External Channel will order through the ADP order site

Agencies will preorder beginning 7/18 utilizing two columns Wave 1 (delivery by 9/30) and Wave 2
(delivery by 10/15.) Second round of preorders ends 8/25 to ensure 9/30.

Agents will preorder beginning 7/18. All orders up to 8/25 will be delivered by 9/30.

Agent reordering begins 9/15 through the ADP order site.

External channel enhancements and process changes

Getting extract from KMSI with course codes to assist with agents who exit out of the course before
placing an order.

Universal link for all agents/agencies instead of multiple links distributed.

Quantity limits on re-orders will change to 50 and agents will be able to order more frequently, every
3 days instead of every 7.

ADP to add browser support including browsers compatible with KMSI by adding language on the
site.

Agent access to order history and tracking shipments through ADP order site and Arvato tracking
tool.

We are removing the app function from the ADP order site to reduce confusion on whether the agent
wants apps or does not with their kits. BREs will be automatically associated to the External Channel
kit orders until 10/14.

Drug guides will be distributed on a 1 to 5 ratio. Every 5 kits ordered per plan will receive 1 drug
guide.

New plan rating will be distributed via e-mail communication with docushare links for each contract.

Humana



External Agents

How and when agents pre-order?

* New cert face to face will receive an e-mail
with URL, user name and password once the
training rosters are loaded

*  Recerts order through KMSI on 7/18

* New certs opting to take online cert class
only will be able to click on the order site link
to order supplies once they have successfully

completed the HMO certification

*  Shipping begins 9/15

How and when agents re-order?

*  Online ordering-

*  ForIndividual Agent Re-orders use the
following :
https://printandfulfillment.adp.com/H
umanaDelegatedAgents/Forms/Univer

salLogin.aspx
*  May call ASU after 9/15

What Agents will receive with their Starter kit order?
* 1-Online Web Tool-agent use only
* 1-Sales Presentation MAPD-Depends on product certification
* 1-Sales Presentation PDP-Depends on product certification
* 1-Cover Letter-Description of materials received, link to re-
order, and important phone numbers
* Enrollment Book
*  Marketing Brochure Content
*  Benefits at a Glance (MAPD and MA only)
*  Summary of Benefit
* Plan Rating on gray paper
*  OTC form for plans with OTC benefit (OTC Flyer for
Debit Card)
*  PHI Letter and PHI Consent form
*  Scope of Appointment form
*  Receipt form
*  SNP form -_if applicable
*  Application
*  Formulary/Drug Guides-1:5 ratio per plan
* Items orderable separately:
*  Point of Purchase Brochures
*  Flyers
*  Application-full only
*  Scope of Appointment
* OTC Booklet
*  Humana Pharmacy Material

Humana




Agencies

How and when Agency offices pre-order?

* URL will be provided to External offices by
Account Executives to place pre-orders
beginning 7/18 to 8/3. Second round of
pre-orders 8/5 to 8/25.

*  For Office Order requests use the
following:
https://printandfulfillment.adp.com/
HumanaDelegatedAgents/Forms/Uni
versallLogin.aspx

*  Materials will begin shipping Sept 15t

L J 1 Y.\ ££3 J =
AOW dand wnen Agency O1TICES re-oraers

*  Online re-ordering through URL beginning
8/26

*  For Office Order requests use the

following: https://

printandfulfillment.adp.com/Humana
DelegatedAgents/Forms/UniversalLog

in.aspx

What Agency offices will be able to order?

Enrollment Book

Marketing Brochure Content

Benefits at a Glance (MAPD and MA only)

Summary of Benefit

Plan Rating on gray paper

OTC form for plans with OTC benefit (OTC Flyer for Debit
Card)

PHI Letter and PHI Consent form

Scope of Appointment form

Receipt form

SNP form -_if applicable
Application

Formulary/Drug Guides-1:5 ratio per plan
Items orderable separately:

Point of Purchase Brochures
Flyers

Applications

Scope of Appointment

OTC Booklet

Humana Pharmacy Material
Online Web Tool-agent use only
Sales Presentation

Humana



https://printandfulfillment.adp.com/HumanaDelegatedAgents/Forms/UniversalLogin.aspx
https://printandfulfillment.adp.com/HumanaDelegatedAgents/Forms/UniversalLogin.aspx
https://printandfulfillment.adp.com/HumanaDelegatedAgents/Forms/UniversalLogin.aspx
https://printandfulfillment.adp.com/HumanaDelegatedAgents/Forms/UniversalLogin.aspx

How and when agents and agencies order material

Agents:

* Agents recertifying beginning July 18
* Once an agent recertifies through KMSI, the ADP
order site link will be highlighted.

* Online only Certification

* On KMSI, the ADP order site link will be
highlighted after the HMO certification is
complete.

* If agent opts out of the HMO section, the link will
not be available on KMSI

* The agent should still be able to use the link
below to place an order within 24hrs.

* Face to face certification
* Agent roster must sent to MarketPoint training.
Within 48hrs the agent will be loaded. The agent
will receive an automatic e-mail from ADP with
URL, user name and password.

* Agents can reorder through beginning Sept 15%
*  https://printandfulfillment.adp.com/HumanaDele
gatedAgents/Forms/UniversallLogin.aspx

Agencies:

* Agencies pre-order beginning July 18% to Aug
3rd

* Agencies second round of pre-orders from
Aug 5™ to Aug 25t

* Agencies can begin to reorder anytime

https://printandfulfillment.adp.com/HumanaDel
egatedAgents/Forms/UniversalLogin.aspx

*ASU will also place orders, however ASU will
direct the agent to order online first. If agent
cannot place order online, ASU will order

through the ADP order site using a Proxy SAN

Humana *PR agents should contact the Market office to order get supplies



Things to Remember

Plan Rating — 2017 version will be bound into the AIO books as a perforated documented and kitted for
POD books

* 2018 PRD will be sent electronically to the external agents

* 2018 PRD document is planned to be white paper

Applications — They are bound into the enrollment book, but will be available to order individually as well.
They are only 1 ply so please ensure agents know they must fill out the Receipt Form upon every
enrollment.

Careplus Materials — There are links available on the ADP order site for agents in FL. Florida agents would
need to click the Careplus link at the bottom of the log in page.

Agent Certifying Face to Face — Once the roster is sent to MarketPoint Training, it will take 48hrs before
agent is updated and the agent can order materials.

Agents who new cert online and exit before completing the HMO section —They will have to wait 24hrs to
be able to log in. KMSI will be sending ADP a daily file with the course codes and agent profile information
so the agent would have to wait until the next day.

Humana
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Quantity Limits for agents and
agencies

Humana
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Quantity Limits for agents and agencies

* Starter kit orders are the initial orders placed by
agents and can only be placed once:
* Based on a Tier structure that considers
previously year’s sales

Tier Level Max - Defined Est nts
Tier 1 20 10 & Under 16,536
Tier 2 40 11-20 1,435
Tier 3 60 21-30 625
Tier 4 80 31-40 310
Tier 5 100 41+ 625

Lastyear'stotals
Expected New Certs

25,531
[ ]
MedSupp (Agent) 20
MedSupp (Office) 20 per agent
MGAs & Strategic Partners
Based on number of agents ordering for: Agent Count x50

* Agents can re-order every 3
days after Sept 15

* Enrollment kit reorder
limit is 50 kits

* Agencies can order daily
* Enrollment kit limits are
50 kits per agent
* Count of agents is
required to be entered so
ADP can calculate
maximum quantity limit

Humana
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Ordering Materials

Humana
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What’s new 2018 Materials

2017 Experience 2018 Experience

-

sl in (1 L]
ﬁumhﬁ'ﬂ pipinm

2017 All-In-One Book 2018 All-In-One Book
Marketing Brochure Marketing Brochure Content imbedded
on folder
Benefits at a Glance (MAPD and MA only)
Benefit Summary
Plan Rating document

Benefit Summary
Benefits at a Glance
Scope of Appointment

Plan Rating Document OTC form for plans with OTC benefit
Temporary Receipt PHI Letter and PHI Consent Form
CSNP form if applicable Scope of Appointment form

Temporary Receipt

CSNP form -_if applicable
Application

*Formularies are separate

*Formularies are separate
*Business Reply Envelope are separate
*Applications are separate

/ *Business Reply Envelope are separate /

14



Other Changes

* Order site enhancement

* There’s a new universal link that was created to combine user types.

* Order tracking is available on the site for both agents and agencies.

* Order history is available on the order site.
* OTCform

*  There will be a combined version for both monthly and quarterly benefits.
*  Application

* Applications are automatically included in the enrollment book.

*  Member copy is being eliminated making the application 1ply.

* Please ensure the receipt form is filled out as the member’s proof of coverage.

Humana
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Other Changes

* Drug Guide update-See P&P clip to the below

Drug Formulary

For plam that inlude precrplon drgg coverage, the agent must huve 200ess 10 look up 2 be nefitany’s prescrgiom 1o
determne (Oveiage and copay lewelk, I iequeded by the benefcary. An ageat may aiess the inlormal on thiough
husmana com, of by hawing 2 papet formudary avalable specd 1o the plin being peewented. The ageat i not requised 10
leaie 2 papet formekary with e nroliees a3 an abbeeviated formutary will be seet to the enroliee Jlong with thein
Wekome KI.

* Drug Guide distribution will be changed to a 1:5 kit ratio

* Per CMS: Drug Guides are only required to be handed out at point of sale if a
member requests one.

*  Drug guides will be rolled up by formulary instead of by Contract/PBP.
* Plan information will be on the back cover.

* There will be an excel crosswalk to assist with the drug guide mapping per plan.

Humana 16



How to Order Medicare Material

Click the Agent Order
Link https://printandfulfillment.adp.com/HumanaDelegatedAgents/Forms/Universallogin.asp

NOTE: If vou are an agentnewly certifying and attend a face to face training, you will receive an
automatic e-mail from ADP which will have a link to ploce a one-time order for your starter material.

The arder system will open for 2018 material ordering July 170
Materals will begin to ship 8/15

Login

Agent Log-in e If Agent click Agent Log-in

Stepil
Agency Log-in f—  |If Ageney elick Ageney Log-in

sang | - €—> 1 EntersAN

Step2 Last Name * i 2, Enter Last Mame

e 3. Click Submit

Agency view of step 3

Instial Sakes Matenais Roquest ——p ], Selectthls button it this bs your 10 v
time ordering 2018 material

Sales Matenals Request

Ste[p 3 Reorder Sales Matenals Request — 3. Selectthic bumton if you needen

reorder sales material

Tracking Your Sales Malenal(s)

Tracking Your Sales Material(s) w— % Select this button to track an order
already placed

Note: Reorders for 2018 plan year materials can be placed after Seplember 15, 2017.




How 1

P

Add Contact Information

dicare Material

Welcom Agent
. I Sabeet o guartong dddeiid
it i / wdd & et i wna
ot ke S e b S L
Agent Mame Agent Name Agent Name
Business Address Resicdence Address s *
City, 5T Zip City, 5T Zip et |
oy
£ i vl

T o Pl e L ey e et T e i S A 00T b O I T by e U o B S ¢ S B2 et

* sl e o i
peirtnd pal bekrwnn

bt By ahoo oM i > 1 walidsts & v Dl sddr i o

provide an updated [ mail sddrens

"

- 'l'tl-l-Hirl---rI-i" [T RFT A
- -H prarvetie e updated Dmed sdisen

Choose your State(s)

Choose your States
Plaass sedact the stabtes for which you plan 19 orded salis matenial

= :‘ A 1. Select State

ur

>

[(Prewous | tiext 2. Click Next

Choose your Counties

Choose your Counties

Fiaass Melec] T oot for which wiu phif B3 20hT Jabid Faterial

Next |

Agencies only

Y

Special Delivery Inatructions

Mo Special Insinichions
CILiM Gateg
Tlinside Delivery
Licity
_ Loading Dock
1 Fresght Flewator
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How to Order Medicare Material

Choose your Materials -
Plans By S iaes beom o e e o e o o el seadied b omvpiene b e oy TR S N
Pibase select the plass pou re mterviied i seling. Yoo can determine thi Guastty on the Bext i

~  Fumares Gokd Pios HI 0607000 (), WAPD Prssmmn S0100

= L,Cenml

~  Fmara Gold Pus HIAE0T000 (MDY, WAPD Premmum 30100

=L Gl L

- Fomara God Pes HISEZ2.000 (HAD) , WAPD Premam 34010

=L et L

= Fumang (o Pies HISE-R6-000 (HIDY , WAPD Fremmm 1300

= L Ceat Lains

- mﬁﬂmmm.wmm €2 1. Select plans for material needed

- uwwﬁammﬂ'ﬂi: WAPD) Prwrrmum $41 00

=L Gl e

~  Fomara God Pt HIGE07 000 (HIADY , WAPD Premam S0 00

=L, Gl Lo

- Fumarg Gold Pius SNP.DE FES000 (HAD SF) WARD Premam §0 00

=L Gt L

~ 3 Humang God Piss SNP.JE F1EHE1000 (HAD 5], WAPD Pemim §16 80

= L Gregtlses

3 hiew Pars
e | € 2 Chick Next
Choose your Quantity
Choose your quantity

FILY P bt mgind  gamad s

-

s Estance PP . : s

B B

e ot P R e - 8

e

T e et
Fwweibund b pelaie

& Chch Mewt




How to

Choose your Materials -
Individual items

NOTE: Individual items may
be fiyers, pointof purchase
brochures, additional
opplications, ete.

are Material

Ol el R0 vieaw
el armation sboiut 1ha
iresmn

Choose your matarials

IndrAtul R

T guaniy lor the itndard full spplication for the 317 Plan Year has been pre-populited 1o 1 Englivh and 0 Spanksh bared upon pour islection on Be
PR P Vi B P L B 9 TR GITT BEEbm I Gt H greid ot il Raee iy resched jour Bpebeation maakeam and
et et nddsenal applicationy furisg this ordat faitin

Tes tem 1 PRI_TESTOONN ENG PRI TESTOOOOM SAP | | E
Tl boem 4 Pra_TESTO0004 EWG PR TESTE00008_SAP ”
Tl st - Fevuhodd B GREUTSEN T GHHUTSSR 347 .4

1, Erter quaniities
Prescun et rpaded o mndividual

'l\‘ s in Both Erglish
and Spanish

2 Selsct Next

Choose your Materials —

Medicare Supplement
[ T — [
Items ol f- A ] AV ey L]
| — L. Enter quantity Tor Mad Sup matedal
. Click Naxt
Review Order Summary
Order Summary
Ship Mateiad T
S WP ipont
AL HGHATY 1T & > 1. Rawiew ordes aummany
RCHICNE, 478
Sl A

Bl

= Ipdmmpban ) Tatal

g “mmumwnm.uwmn % 9 %
e Lot

Tl Crdarnd : ] (] ]

iy ey Enght Sparal Tt

Appic o - Full Eroliment Form H), PO, PRFS, POP L] L L]

g sbon - Mtrevated Ervolirent Formy L L]

Dt Ut o i ek e Akt Pl U e £l E]

Toral Oriered : L] L] L]

Cligk Pravious o adit order — [ P :. Sl | s 1. Sabeot Hext




How to Order Medicare Material

Confirmations

After you submit your order, you get 3 notifications:

Immediately following your order, you will see the Order Confirmation screen letting you know
that you have successfully completed your order

You will receive an order confirmation e-mail after your order is submitted. The e-mail will goto
the e-mail address provided in this order.

Once your order has shipped, you will receive a shipping confirmation e-mail to the e-mail
address provided on this order. You will be able to click on the order tracking link to track your

order, once it's shipped.




Tracking orders

Humana



How to track your order through the ADP order site

For the states listed below tracking will be available through the ADP order site:

* AL, AR, CT, DE, FL, GA, IL, IN, IA, KS, KY, LA, ME, MD, MA, MI, MN, MS, MO,
MT, NE, NH, NJ, NC, ND, OH, OK, PA, PR, Rl, SC, SD, TN, TX, VT, VA, WV, WI,
WY

* The next slide begins instructions on how to track your order through ADP’s
order site.

Humana



How to track your order through the ADP order site

Step 1:

* Universal Log-On Screen ( Current Agency/Re-order/NewCert links will re-direct to
this page.)

https://printandfulfillment.adp.com/HumanaDelegatedAgents/Forms/UniversalLogin.aspx

Humana

- —————————————— "
[ Aguniiogn |
[ fgmoylogn |

Optimal ordar site functionalicy is achieved by using internet Explersr version 11, To dewnload this version glick hers,

Humana



How to track your order through the ADP order site

Step 2: Step 2:

a. Agency Log-on Screen after selection of | b. Agent Log-on Screen after selection of
“Agency Log-In” Button. New frame will “Agent Log-In” Button. New frame will
display for entry of credentials. display for entry of credentials.

Humana Humana

Froids Agensy nformatian Fravige Agent Infommation
[ tpime | — | > IS -
Paiganee | ! Lt Hame
> [sim | [ fwerion | EX

Qptiral erdar stw anctiozakty s achiied by using lstemat Explerer vamsian 1. To downlaad this wersien zizi hene Dptimal order sie furcdonafty i achiessd by esing Izmeret Exploner version 11. To download this version cich hena.
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How to track your order through the ADP order site

Step 3: Step 3:
a. Agency Order/Tracking Selection b. Agent Order/Tracking Selection
Screen Screen

Humana Humana

#

v

>

iror Fporiery for 39 ar s ca b place e Gepiemizer 14, 1011

Cpteal ey U oY B R by g e EOn o 11 Ti hedad e S (i b
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How to track your order through the ADP order site

Step 4:

* “Tracking Your Sales Materials(s)” Selection (Same screen shot for Agencies and
Agents)

a. “Search by Confirmation” allows the entry of an individual order Confirmation
number to bring up the order contents and the tracking info for the order.

Track your Crder

¥ o erdwred mutmrial for the following sistes, the orden|s) was routed ts anather vendar
ik hite 85 Irack [ees

Humana



How to track your order through the ADP order site

Step 4 continued:
b. “See All Requests” displays all orders entered under the SAN/Proxy SAN used to

enter the site. Orders will be listed in a table and user will be able to select individual
results to see order contents and tracking.

c. “Previous” takes the user back to the previous screen.

Humana

M

Track your Order

Hyou erdered sanmrial Yor tes Lollowing scaves, the coderis| was roused 10 anothar vandor
Clich hese to rack hese

Provide Confematon Ho

| semnty ot 1
> R
L P |
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How to track your order through Vision

For the states listed below tracking will be available through Arvato:

* AK
° AZ
* CO
* CA
* HI

* ID
* NM
° NV
* OR
* UT
* WA

* The next slide begins instructions on how to track your order through
Arvato

Humana Tft



How to track your order through Vision

Step 1:

After logging into: https://printandfulfillment.adp.com/HumanaDelegatedAgents/Forms/UniversallL ogin.aspx
and selecting “Tracking your Sales Materials,” there is a link available at the top of the screen. Track your Order, If you
ordered material for the following states, the order was routed to another vendor, “Click here to track these.”

Humana

e “

Track your Crder

W oo erdered muerial for the foliowing ststes, the ordens) was fouted bo another vendor.
Lok brifes b irinch Wi

Humana
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How to track your order through Vision

Step 1:

Once a user has been added to Vision, the tool sends out an automated welcome e-mail to the end user with the Vision URL,
user name and temporary password along with instructions on how to reset
a password:

You will be required to reset your temporary password at your first log in. If you forget your User Name, you can also log in
using your e-mail address.
B [1] 2 O8] From

Recemed Size Categories |% [=
Fri 3/28/20.. 36 KB —

Welcome to Arvato Vision

VISION

Users will receive a welcome e-mail from
the alias “Arvato Vision™ with subject line

“Welcome to Arvato Vision™ )
Welcome

Cangralulalions

I" tI'IE I I Uf th’E W-EICI]ﬂ"IE e “ wi“ DE Tou hove been given an account 1o Vison. Arnata's prermier online ool suilte
the Vision Website URL, a user name and

Tour login information follcws:

temporary password. P

Lsar marme:

P oo

I i Borgpenl swind i rewwis). you can legin using your armail odcdnass
fony will e resquined Fo sl @ el pospesornd upsoen yoser Tniticl kosgin
i The Tongel poswword link an the legn

soraen and o new termoomry posseond will be amailed to this oddress

If you forgal your posseeond, simply clix

arvato

Humana
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How to track your order through Vision

Step 2:

It you torget your password Vision will allow you to reset it by chcking the “Forgot Fassword” link at
the log-in screen:

Login ‘

User Mame

To reset your password, dick the

“Forgot Password” link on the log-in
sSCreen.

Password

[[] Remember me Forgot password?

Forgot Password -
R — Enter your user name or e-mail

address in the “Forgot

Password” box.

Username or Email - J<your e-mail adress>

Click “Reset Password™

Humana
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How to track your order through Vision

Step 3:

Once you click the “Reset Password” link, you will receive a password reset email from Vision: Security
with a matter of minutes:

|Received | Size Categories |V
Fri 3/28/20... 18 KB

iE{! 5| [1)@| From

Vision will send the password reset e-mail to the e-mail address associated with
the user ID entered. The Vision reset email will come from the alias
“Wision:Security” with subject line "Email Reset”.

The reset e-mail will contain an alpha-numeric, case sensitive temporary
password and a URL to click which retum you to the log-in screen to complete
the process.

Omece vou login with this temporary passpglird, you will be asked to change it te a pew one of your choosing.

Y our temporary passwaord §0dw L I

Thitps-{vision arvat

pa i o arvatocing, oo

bipss vision arvatocim com'Login

After clicking the link you will be directed back to the Vision log-in screen. Once you enter your user name
or e-mail and the temporary password, Vision will ask you to create a new password. Once your new
password has been accepted, Vision will ask you to log-in with your new credentials.

Humana
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How to track your order through Vision
Step 4:

To access the order module, begin by loging into vision and clicking on the *Order Module”™ tab and then
select “Find Order”:

CREATE ORDER

FIND ORDER

From this screen, you will be able to access all the search criteria fields available in Vision. Users are
encouraged to explore and utilize all fields to locate the order they are researching; however, for
purposes of this training guide, we will look at search methods using the following prnimary criteria:

Arvato Order Number

Order Creation date

Supply ID

Agent Contact, Name, Office or SAN
Request Date

Ship-to Details

Part Number

Humana
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How to track your order through Vision

Step 5:

Agent Contact, Name, Office or SAN
You can search using the criteria associated with the Agency that processed the order. Under the “Customer Attributes”
heading, you have the ability to search for orders using the Agent Office name, Agent Contact or SAN.

Dashboard ¢ Order Management ¢ Order Search

Find an Order

Core Attributes Customer Attributes

Client group SAM Shipping name
Clierit Oifice Name Sereet address
Sub-Client gents/Office Contact City
Operation Zipcode

and

Order lifecycle
Oirder status
Order reason
Order created by
Batch Handling
File faad

Immpart filensme

Pack 1D

Humana
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How to track your order through Vision

Step 6:

Order Information

The top portion of the order tracking screen displays key information about the order such as the ADP confirmation number,
the date the order was created in Arvato’s system, the current status of the order and the shipping details associated with
order (shipment method, back order behavior and the ship to address). You will also novice a brief one sentence notification at
the top of the page which indicates the most recent update associated with the order:

Shipments

The middle section of the order confirmation results page displays tracking details for all packages and shipments associated
with a given order:

Order AIIGBO550 % il Frimng 144 D W T T1MADV20N1E (230 deye ago] and W bx
e e, YE eyt 14 b on Tue deys g} 2 cas b

Order Infermation

e Confirmation # 000X 1T Created O 1A D0 6 DO PR
[ I_‘.:r:.l:ll'.ﬁl ‘;LJ'HIUI Smatus Shipped entire ordeer Ehip wia LIPS0 - UPS Seoomsd Daay Adr
Fresno, CA D370 Oeffice Rame Jmnice Schrmidt Backorder handling Allgrer partial shipment (PART)
S 1283319 Parir Coda T
Propect Coda 201 7 Dalegated Recert Starer  AgenLioiiics Contact Ermail  UFESPIKE@SBOGLOBAL MET

Shipments

Shipment 10 Status Created Shipped on Phg & wWizight Shipvia Tracking #
FEE LT shipped Whied 06714 Wed D9F2 1 1 12.30 Ibs UPS G VZVOEA FEE T 1112618
A IR 5E Shipped T Q920 Fri 0923 1 OO b LIPS 7 a5 1EV0EW T3 1) 1G0ED
A3 R S N Shippaed Fri 023 Sait OOVEa 1 0.0 s UPs G VYOS SIS 111 T3
ASIRAOSSO0 Shippad Sat /24 Tisa 1OV 1 050 ks uPs J 20 1 E YOS SE0T 1 1162150
AIIBBOSBOE Shipped Sat 09F 24 Fril 0530 i 130 b LiPs F 20 1 E YOS SE0E T 1136505
AIIBBOSOOF Shipped Sat 0adZ4 Sat 1001 1 0 ks UPs F 20 VE YOS SE0E 1 1147 7ad
Parts
feme Pt B MrsrTipion Oy
1T DFLUFGATER LTE 17 %1 LETTER - Relegated Starter Kit - English 1 [ 1
2 PHYSRXSEARCHTOO, 17 CUIDE - Physician/Phanmacy Search Tosol L i
1 GHMHMAC THH_1F PRESEMTATION - 2017 SALES, PDP ERGLISH, Ir 1 1
A4 HUEM S0 ETT - el b SSEEANIGOOHSFHHHEMYHH 1 TAM - KIT - 201 5 5
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How to track your order through Vision

Step 6:

For batch orders that have shipped, the number of packages, package weight, shipping method and tracking
number will be displayed. For orders shipped out via UPS (Default Shipping Method) the tracking number will

be displayed as a hyperlink which, when clicked, will open a new browser tab and take the user to the UPS
tracking site.

Shipments
Shiprnent ID Status Created Shipped on Pkg & Weight ShipWia Tracking &
A335805904 Shipped Wed 0914 Wed 08/21 1 12.30 Ibs UPS /G ZYOEW 520311112618

Tracking number 15 displayed as
hyperlink to the UPS web-tracking site.

- —

Tracking Detail

1TYOEWSS0E11112618 -

Moty e v the Ugadlanes.
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Communication and Training

Humana



Communication and Training

* Communication sent in external channel newsletter highlighting enrollment book (video)
* Additional messaging with links to videos and .ppts in recertification newsletter
* Agencies second round of pre-ordering notification

* ADP will communicate to agents who have recertified, but have not yet placed an order, on a
weekly basis

* Shipping and Reorder notification, things to remember, Drug Guide crosswalk

* October communication specific to new Plan Rating

Humana 39



Videos, links and .ppts

Humana



Videos and links

* Materials Catalog:
https://vimeo.com/224971931

* How to order: -
http://teams.humana.com/sites/itls/itu/video/Player.html?vi=vod

&vn=_definst /humana/MaterialsOrdering2018.mp4

* Tracking your orders: - Coming Soon

* Sales Presentation Video Link: - Coming Soon

Humana
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https://vimeo.com/224971931
http://teams.humana.com/sites/itls/itu/video/Player.html?vl=vod&vn=_definst_/humana/MaterialsOrdering2018.mp4
http://teams.humana.com/sites/itls/itu/video/Player.html?vl=vod&vn=_definst_/humana/MaterialsOrdering2018.mp4
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