Training Document for Updated Marketing Resource Center - MRC

How to access prospecting materials in the Marketing Resource Center

* After signing into Vantage through Humana.com, click “Customizable Materials” on the Sales & Marketing
card. This will take you directly to the Marketing Resource Center.

* Scroll down and click on the “Medicare” box.

* Materials are categorized by type, such as $0 Premium and Age In/New to Medicare.

* After selecting a category, click on “View Delegated External Agent Materials”.

* You can use the check boxes in the left column to narrow your results, such as selecting a specific
document type like “Flyer”.

 Or enter a document number or name into the search box at the top-right.

* If you've never used the Marketing Resource Center before, click on the “Quick Start Guide” on the
home page in the “Support” box.

* You will see only the materials relevant to your certifications.

* You will download your personalized materials or email them to yourself so that you may print at
your local printer or email ads to media outlets.

1. Click on Medicare to access the materials. On the “What’s New scrolling message at the top is a convenient link
to the Delegated Medicare Marketing Catalog of Prospecting Materials.
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Browse by clicking on a product below or the Marketing Programs Directory drop-down menu above.
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http://apps.humana.com/marketing/documents.asp?file=2407379

2. Click on any of the Folders or use the Search feature

Select the “Delegated External Materials”.
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4. Click on the Customize & Download

Generic 50 Premium Medicare FLYER
For Delegated USe Only. Download and print locally. Generic $0 Premium Medicare Fiyer
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5. Customize by filling in the fields. The user’s profile information prepopulates or you can edit the customizations.
For items with variable photos, click on “Change Image” or the small photo at the bottom to see all options.

Customize and Download
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6. Select your photo, and after all customization has been completed click on the image of the ad to the left to
approve and proceed to download. You can also click on the ad to preview at any time.
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7. The preview will display. To go back to the customization screen by clicking “l approve” and “Done”. If you see
changes needed click “Done” and go back to the Customization screen. For 2-sided pieces, click on the page
icons at the top right of the Preview screen to look at both.
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8. If the piece is then complete, click the Download button to download and save to your computer.
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9. Ads with variable sizing include editable fields where dimensions can be inserted within a certain range. The
ad will resize proportionately. Proceed through customization, approval and download as instructed above.
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