
Click “Create Account” 



Enter all demographic information 
and submit. 

Choose “Front Office Staf”

Type “FMO” 



Once you have a 
Login ID and 
Password created, 
log in. 



Click on “Training Catalog” 



Click on “Fraud and 
Abuse (10)” 



Choose “Medicare Fraud and 
Abuse: Prevention, Detection 
and Reporting” and Launch  
the course. 



Start the module by selecting 
“Introduction” and proceeding 
through the modules. 



Once you have 
completed the 
modules, begin the 
“Post-Assessment 
Test.”



You must 
score at least 
70% on your 
Post-
Assessment 
test. 

You can review any missed answers by 
clicking on “Incorrect” 



Once you have 
finished reviewing 
your answers, click 
“Certificate 
Instructions” to 
complete the 
assessment. 





You should 
now see the 
module 
showing as 
completed in 
the main 
window. 

Click on “View 
Details” to 
bring up 
summary page.
 



Click on “Training Catalog” 



In the Search box 
enter “Medicare 
Parts C and D 
General Compliance 
Training” and hit 
“Search” 



Choose this option 
and launch the 
module. 



Start the module by selecting 
“Introduction” and proceeding 
through the modules. 



Once you have 
completed the 
modules, begin the 
“Post-Assessment 
Test.”



Click “Quiz Summary” at 
the end of the 
assessment to view your 
answers.

You can review any missed answers by 
clicking on “Incorrect” 

Click “Certificate 
Instructions” to 
complete course. 
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