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Delegated MGA Alert
Start Planning for 2014 AEP

Dear MGA,
As we all begin thinking about the upcoming 2014 selling season, we wanted to share
some key points and dates for the purpose of planning your strategies around offering

Humana Medicare plans.

2014 AHIP Training

AHIP has announced its 2014 Medicare training and test will be available on June 24,
2013. AHIP has sent emails to all agents who completed the 2013 AHIP course advising
them of the launch date.

Humana Certification & Recertification

Humana’s 2014 Medicare certification and recertification training and tests will be
available on July 15, 2013. Delegated agents that are currently certified to sell 2013 plans
will need to recertify to sell 2014 plans. If the agent was previously certified to sell plans,
and then let the certification lapse they will need to attend a face-to-face certification
training to be certified again. If the agent attends a face-to-face certification class after
July 15, 2013, they must complete the 2014 MAPD on-line pre-work courses before
attending class. The 2014 MAPD pre-work includes the 2014 AHIP training and testing.
Once the agent has completed the Humana 2014 Medicare Advantage/ PDP certification
class they will also be certified to sell any Humana 2013 Medicare Advantage/ PDP plan.

Key Dates to Remember:

e June 24, 2013 — AHIP 2014 Medicare Training/Test become available

e June 30, 2013 — Humana 2013 Initial Certification pre-work will be disabled and
no longer accept enroliments

e July 15, 2013 — Humana 2014 Medicare Recertification and Initial Certification
become available

If you have any questions please, contact your National Account Executive or Sales



Manager.

It is the responsibility of the MGA that these messages are covered with your downstream agents
and/or agencies to ensure agents understand thoroughly

Remember to access this document on-line, you must log on to the agent portal, click
here to Sign On Agent Portal , then come back to this e-mail and click on the words: Start
Planning for Recertification (AP-086)

Once you are in the MarketPOINT Library, you can save documents to your personal
computer or access them on-line 24-hours a day.

Thank you for your continued support and participation in Humana MarketPOINT’s
Delegated Agent Program. If you have questions, contact your dedicated Agent Support
Team.

AGENT SUPPORT

(800) 309-3163
agentsupport@humana.com
Monday — Friday 8:00 - 9:00 EST

Please do not reply to this e-mail.

Humana strives to protect your privacy and confidentiality. To learn more about how Humana protects your
confidentiality, please see our complete Internet Privacy Statement and our Privacy Practices.

If you do not want us to contact you by e-mail, you can unsubscribe from our online community.

For more information about Humana coverage or the company providing these benefits, please visit
Humana.com.

Humana Plans are offered by the Humana Family of Insurance and Health Plan companies.

Humana
500 West Main Street
Louisville, Kentucky 40202
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