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Home

United in Front: Leading the Race Together

Material Highlights Corner

See below for some of the newest
materials available.

NEW New to Medicare materials
educate people who are eligible or soon
will become eligible for Medicare.
Materials include ads, flyers, mailers and
newsletter-most available in meeting
and non meeting versions.

The race is on!

MNEW SEP Materials Help Medicare
eligibles identify reasons they may
qualify for a SEP. Materials include

You know your prospects and territory like the back of your hand. That's why we
leave the finishing touches up to you. Wherever you are, whatever you need —
go ahead! Search, customize, download or print. This is your one stop solution to
reaching your market — with effective sales and marketing materials the fast and
easy way.

flyers, posters and postcards in meeting
and non-meeting versions.

MNEW LIS Materials Qualify low income
prospects for an awvailable subsidy. Help
with Prescription Costs and Part B

Premium subsidy campaigns available,

NOTE: The Quick Start Guide was created using a UnitedHealth Producers account; however this guide

applies to both UnitedHealth Producers and Advisors.




Contents

Accessing the Agent Toolkit through the UnitedHealth Producers Portal
Navigating around the Agent Toolkit
Profile
In Progress
Archive
Building an Ad
Submitting an Ad to a Publication
Building a Flyer, Postcard, or Mailer
Printing or Downloading a Flyer or Direct Mail Piece
Re-ordering a Piece

Support

10

13

14

16

28

31

40

56

60



Welcome to the UnitedHealthcare Agent Toolkit!

The UnitedHealthcare Agent Toolkit allows you to create customized marketing materials with targeted messages
quickly and easily. The materials are designed to help you drive leads effectively while ensuring compliance with

regulatory, CMS and branding standards.

Accessing the Toolkit through the UnitedHealth Producers Portal

To access the Toolkit, type www.unitedhealthproducers.com in your Internet browser. Then, enter your UnitedHealth

Producers username and password in the lower right corner and click “Go”.

Home

UnitedHealth :
UH PRODUTCERS TextSize:

This site provides a variety of tools and information to help you make the most of
being a certified UnitedHealth producer. Resources include Plan information,
Training, Marketing materials, UHC-iEnroll™ and online enrallment, Application
and commission status, FAQs and more!

I Click Here to Launch the Overview Demo (FMO)
£ click Here to Launch the Log In Demo (FMQ)

B Click Here to Launch the Overview Dema (ICA/ISR)
B Click Here to Launch the Log In Demao (ICANSR)

AR
Learn About Our Request I’;’
Plans Access ~~_/ Sign-in
Username: | |
We offer a broad portfolio of product choices for Access to important news, information. P =
clients eligible for Medicare. e resources and tools to help you manage your =SSO |

business o
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About Us : Privacy Policy/Legal
Last Updated: 02.22 2012 at 11:59 PM CDT




Then, click on the "Product Information and Materials" tab on the top navigation bar.

{ Sign Out | » Home | ContactUs | My Profile | Service Request

Text Size: .
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Information
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Enroliments Account

Online ﬁpp!icaﬁons \ Commission (& ¥anage = Resource.
Status [4)] Center .~

Enroliment
-

¥ Products and Materials
» Product Information

» Authorized to Offer
» Materials

» Agent Toolkit

Product Information & Materials

T Click Here to Launch the Plan Information Demo (FMO)
X Click Here to Launch the Plan Search and Materials Demo (FMO)
X Click Here to Launch the Additional Search Tools Demo (FMQ)

AN OVERVIEW OF THE PLANS WE OFFER:

We offer many specific plans to fill your clients’ needs. An overview of the plans we offer is below.

Medicare Advantage Plans

« Help pay for hospital costs, doctor's visits, and other medical services

« May also include built-in Medicare prescription drug coverage (Part D) often at no additional

Click on the Agent Toolkit navigation bar
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¥ Products and Materials
» Sales Material Admin Tool
» Product Information
» Authorized to Offer

» Materials

Product Information & Materials

X Click Here to Launch the Plan Information Demo (FMO)

&I Click Here to Launch the Plan Information Demo (ICANISR)

H click Here to Launch the Plan Search and Materials Demo (FMO)
KT click Here ta Launch the Plan Search and Materials Demo (ICAISR)
EI Click Here to Launch the Additional Search Tools Demo (FMO)

EX Click Here to Launch the Additional Search Tools Demo (ICA/ISR)

AN OVERVIEW OF THE PLANS WE OFFER:

We offer many specific plans to fill your clients’ needs. An overnview of the plans we offer is below.

Medicare Advantage Plans

m




Click on the “Agent Toolkit” details in the Agent Toolkit navigation bar
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Agent Toolkit

» Products and Materials
» Sales Material Admin Tool
» Product Information Click here to link to the Agent Toolkit.
>

arthorzdliolorey What is the Agent Toolkit?
» Materials

The Agent Toolkit is an online tool that allows you to create customized marketing materials with targeted
messages quickly and easily. The materials are designed to help you drive leads effectively while ensuring
compliance, regulatory, CMS and branding standards. All field agents licensed and certified to sell

UnitedHealthcare Medicare plans (MA, PDP, and Medicare Supplement) have access to the Agent Toolkit.

Helpful Materials

Other helpful Agent Toolkit materials include the following:

e Agent Toolkit Quick Start Guide

B Agent Toolkit FAQ Guide

AboutUs | Priva 3 012 United HealthCare Services, Inc_

Last Updated: 09.3 at 11:59 PM CDT

Click on the “click here to link to Agent Toolkit” hyperlink
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» Products and Materials Agent Too I klt
» Sales Material Admin Tool

» Product Information Click here to link to the Agent Toolkit.

»
puiaieedliolorey What is the Agent Toolkit?

» Materials
¥ Agent Toolkit The Agent Toolkit is an online tool that allows you to create customized marketing materials with targeted

messages quickly and easily. The materials are designed to help you drive leads effectively while ensuring
compliance, regulatory, CMS and branding standards_ Al field agents licensed and certified to sell
UnitedHealthcare Medicare plans (MA, PDP, and Medicare Supplement) have access to the Agent Toolkit.

Agent Toolkit Details

Helpful Materials

Other helpful Agent Toolkit materials include the following:

| Agent Toolkit Quick Start Guide

T Agent Toolkit FAQ Guide

About Us ! y { 012 United HealthCare Services, Inc

Last Updated: 09.3 2 at 11:59 PM CDT




Navigating around the Toolkit

The Toolkit home page displays highlights, news and marketing best practices. Be sure to check the home page for
updates on a regular basis.

Click on the “English Material” tab to access English language marketing material. Or you may select the “Other
Languages” tab to access other language marketing material, such as Spanish, Chinese and Korean.
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Home

United in Front: Leading the Race Together

Material Highlights Corner

See below for some of the newest
materials available.

NEW New to Medicare materials
educate people who are eligible or soon
will become eligible for Medicare.

5 v Materials include ads, flyers, mailers and
~ MR o : newsletter-most available in meeting

: I L ; S and non meeting versions.
The race IS On! o NEW SEP Materials Help Medicare
A eligibles identify reasons they may
qualify for a SEP. Materials include
You know your prospects and territory like the back of your hand. That's why we flyers, posters and postcards in meeting
leave the finishing touches up to you. Wherever you are, whatever you need — and non-meeting versions.
go ahead! Search, customize, download or print. This is your one stop solution to
reaching your market — with effective sales and marketing materials the fast and NEW LIS Materials Qualify low income
easy way. prospects for an available subsidy. Help

with Prescription Costs and Part B
Premium subsidy campaigns available.




Material is separated by Plan-specific material, comprehensive marketing programs and informational sales support
materials.. To promote a product or benefit, such as UnitedHealthcare Medicare Solutions, select a category under
Plan-specific Marketing. To promote a specific message or campaign, such as Medicare Made Clear, select a
category under Comprehensive Marketing Programs. To obtain informational sales material on products and
programs offered by UnitedHealthcare, such as ancillary programs, select a category under Informational Sales
Support Materials.To access material select the folder icon located next to the desired category.

Citrus Health Plan

Choose from an assortment of materials and campaigns for the Citrus Health Plan products in your market. Inside you will
find materials for both the Dual and Non-Dual Medicare Advantage products.

What's Available? Meeting and non-meeting flyers, ads, direct mail, postcards and posters. Additional support pieces
such as the pharmacy saver flyer and brochures are also available.

Medicare Supplement & Prescription (PDP)

Medicare Supplement and Part D plans are a natural combination. Use these materials to sell the two plans as a
complete package.

What's available? Flyers, mailers, free standing inserts, advertisements, and letters with meeting and non-meeting
versions as well as other support materials.

Physicians Health Choice

Choose from an assortment of materials and campaigns for the Physicians Health Choice products in your market. Inside
you will find materials for both the Dual and Non-Dual Medicare Advantage products.

What's Available? Meeting and non-meeting flyers, ads, direct mail, postcards and posters. Additional support pieces
such as the pharmacy saver flyer and brochures are also available.

Prescription Drug Plans (PDP)

Material available to help advertise upcoming community meetings and encourage prospects to set up a meeting to
discuss Part D options.

What's available? Meeting and non-meeting flyers, including the Pharmacy Saver Flyer

UnitedHealthcare Dual Complete

Choose from an assortment of materials and campaigns for the UnitedHealthcare Dual Complete products in your market.
What's Available? Meeting and non-meeting flyers, ads and posters. Additional support pieces such as the pharmacy
leave behind flyer, pocket folder and brochures are also available.

UnitedHealthcare Medicare Solutions

Choose from an assortment of materials and campaigns for the UnitedHealthcare MedicareComplete products in your
market.

What's Available? Meeting and non meeting ads, flyers, postcards, and posters

XEKK



To view material options, select a message or campaign using the icons located to the left of the screen.
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Start a document | " | search

To build your piece, click on a category or piece of media below

English Material > UnitedHealthcare Medicare Solutions

LR U

General Newspaper Ads

Looking to sell any of the Medicare products within the UnitedHealthcare Medicare Portfolio? Use these pieces to help
drive traffic to community meetings or 1 on 1 appointments. These materials are a great way to maintain your book of
business throughout the year.

What's available Quarter page, half page and full page meeting and non-meeting ads

Losing your Medicare health plan?

Did a major competitor exit from your market? Is there an employer group in your area who has decided not to offer
retiree coverage? Reach those prospects that are losing their Medicare health plan and encourage them to enroll in a
UnitedHealthcare Medicare plan.

What's available? Meeting and non-meeting flyers, direct mail, postcards and posters

More Benefits than Original Medicare

Medicare Advantage or Original Medicare? Help beneficiaries understand what additional benefits they get from enrolling
in a Medicare Advantage plan from UnitedHealthcare.

What's available? Meeting and non-meeting flyers, direct mail, postcards and posters

Plan Expansion

Is there a new plan offering in your area? If so, reach out to prospects in these markets and encourage them to enroll in
an UnitedHealthcare MedicareComplete plan.

What's Available? Meeting and non-meeting flyers, direct mail, postcards and posters




At any time you may search for material using the search field at the top right corner of the page. Enter a keyword

and click “Search” to populate results.
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Start a document

To build your piece, click on a category or piece of media below
English Material

Plan-specific Marketing

AARP MedicareComplete
Choose from an assortment of materials and campaigns for the AARP MedicareComplete products in your market.
What's Available? Meeting and non meeting flyers, postcards, and posters

AARP Medicare Supplement

AARP Medicare Supplement - Grow your book of business throughout the year with AARP Medicare Supplement lead
generation materials for authorized to offer (A20) Level 1 and Level 2 agents. Campaigns are available with a variety of
messages to reach your target audience.

What's available? Flyers, mailers, ads, postcards and letters in both meeting and non-meeting versions. Additional
support pieces such as fact sheets and brochures are also available.

Citrus Health Plan

Choose from an assortment of materials and campaigns for the Citrus Health Plan products in your market. Inside you will
find materials for both the Dual and Non-Dual Medicare Advantage products.

What's Available? Meeting and non-meeting flyers, ads, direct mail, postcards and posters. Additional support pieces
such as the pharmacy saver flyer and brochures are also available.



Profile

To access your Toolkit account information select the “Profile” tab. Click “Edit Profile” to update your profile
information. Please note your profile information is used to populate marketing pieces available on the Toolkit.

(3
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My Profile &
Review your personal information. Click 'Edit Profile' to make changes.

Edit Profile Change Passuord Address Book
i

Changes to your profile only apply to materials you create on the Agent Toolkit. To change your information on file with
UnitedHealthcare, please contact the Producer Help Desk.

Full Mame: John Smith

First Mame: Jahn

Last Mame: Srith

Company Name: UnitedHealthcare

Title: UnitedHealthcare Medicare Solutions

Phaone Number: (Example: 123-456-7890) 123-456-7890 4
E-mail Address: (Example: john_smith@aol.com) john_smithi@aal.cam b
Address 1 123 Main Street SE

address 2

City: Eden Prairie

State/Province: MM

Postal Code: (Example: 55344) 55344

Toll Free Mumber:

Optional Image Assets:

Uplaad Phate File Upload Loga File
Requirements: Samnle Requirements: Sample
e 2inx2in ® Size - 3in % 3in - (whichever size width or height at 3 inches is met
® Photo presents full head from top of hair to first)
shoulders # File Resolution - 300dpi IPEG - Calor
® Take the photo in a plain white or off-white
background

® File Resolution - 300dpi JPEG - Calor

Current Files:

Upload Service Agreement:
Uploads will be approved for use within 2 business days. Upload requirements must be met to obtain approval. You will he notified
wia email if your upload is approved or requires changes. Please be sure the email address in your Toolkit profile is acourate and up to

o

£

10



After changing your information, click “Accept” to save the changes.
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Edit My Profile &

Edit your personal information, Click Accept to confirm your updates or Cancel to ignore them,

Accept Cancel
G Gkl

Full Mame:

John Smith
First Mame:

John

Last Mame:

Srrith

Company Name:

UnitedHe althcare Medicare & Ry
Title:

UnitedHe althcare Medicare & Ry
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=
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2
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ER)
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S| 8
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ERE
@
2
=
@
k=
E3
E

Address 1:

23 Main Street SE

Address 2:

|

=

Please note changes to your profile only apply to materials you create on the Agent Toolkit. To change your
information on file with UnitedHealthcare, please contact the Producers Help Desk.
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You may also upload your photo and company logo (if applicable) in your Profile. Click “Upload Photo File” to locate

and submit your photo for approval. Then click “Upload Logo File” to locate and submit your logo for approval.

Uploads will be approved for use within 2 business days. Please note, upload requirements must be met to obtain

approval.

UnitedHealth

UH

PRODUCERSES

My Profile &

Edit Profile Change Password Address Book

Full Name:

First Mame:

Last Mame:

Company Name:

Title:

Phone Number: {(Example: 123-456-7890)
E-mail address: (Example: john_smith@aol .com)
Address 1

Address 2;

City:

State/Province:

Postal Code: (Example: 55344)

Toll Free Number:

Optional Image Assets:

Upload Phato File
Requirements: Sample

® 2inx2in

® Photo presents full head from top of hair to
shoulders

® Take the photo in a plain white ar off-white
background

® File Resolution - 200dpi JPEG - Color

Current Files:

Upload Service Agreement:

Review your persanal infarmation. Click 'Edit Profile’ to make changss.

Horme H English Material I Other Languages I In Progress H Archive h Profile H Support

Changes to your profile only apply to materials you create on the Agent Toolkit. To change your information on file
UnitedHealthcare, please contact the Producer Help Desk.

John Smith

John

Smith

UnitedHealthcare

UnitedHealthcare Medicare Solutions
123-456-7890

john_smith@aol.com

123 Main Street SE

Eden Prairie
[G13]
55344

Upload Loge File
Requirements: Sample

® Size - 3in ¥ 3in - (whichever size width or height at 3 inches is met
first)

# File Resolution - 300dpi JPEG - Colar

12

Uploads will be approved for use within 2 business days. Upload requirements must be met to obtain appraval. You will be notified
wia emnail if your upload is approved or requires changes. Please be sure the email address in your Toolkit profile is accurate and up to
priving

(>

Logout

with
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In Progress

The “In Progress” tab contains your saved orders that are not completed. Click on a thumbnail image to continue

working on a piece. The buttons at the top and bottom of the cart allow you to proceed to checkout and continue

shopping. Under the options column on the right side of the screen you can edit your piece, preview your piece as a

low resolution PDF, duplicate a piece, hold a piece until you are ready to process it, or delete it.

= UnitedHealtl

Shopping Cart ¥

famae Shoppne
Description Product
3 % 12 Ton-Mentng 7 477 % 13 Non-Mawting
Newapeper Ad Newspapar Ad

D-OVATIONS-SCEOTEAD

Wocesd s Chechaut  Camtrve Shappeg
Hold for Later

D-OVATIONS-99900C 77

Home ' Englsan Matena l Other Languages i In Progress I Archive u Profe I Support

Rems 1o buy now: dek Procesd te Checkowt to onder the conteres of your shoppng tant

A1 B
Preveew .,
Duphcate | $0.00

R to buy leter: sick Move 1o Cart’ te move an Lem hack 1o the shopeng cart hor puathiase

Date Modified Quantity  Optioms

il | POF
Pravew...
Dapbcate | Delate
Moye 1o Cart

Mem Description Product
=
E B 12 % 11 Mao-Masting B 172 % 11 Non-Mesting
- ( PFiyer fhywr
———

Subtotal: $0.00

Items in the “Hold for Later” section are incomplete or are waiting to be processed. Once the items are completed or

ready to be processed select “Move to Cart” under the options column.
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Archive

The “Archive” tab contains completed marketing pieces. Go to the “Archive” tab to re-order a piece, submit an Ad to a
publication, download a piece, or review past order history. Click “Details” in the options column of the piece you

r UnitedHealtl

Home ' Enghsh Materisl ‘ Ottier Languages h tn Progress i Archwve ' Peofie u Support

want to view.

Orders ®

AR of your recert and past order submwsmons can be found here

Ve w Al Ddery -

Created ems Totsl Price Stotes Optians
-FRIDGES  9/22/3010 1:54 PH BN A0 Mon: Mesting Pyt $0.00 § Completed Dutals

FOVATIONS-B15070CC 9/17/2010 11:19 AN LA 202 Mon: Mestng Nevapager Ad $0.00 & Conpleted Dotaly
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On the next screen, you can submit your piece to publication, reorder a piece or download your piece for printing.

Simply click on the action you desire under the “Options” column.

T UnitedHealtl
[llp I’Hllli:I} {[}I L1I CERYES

Hoemg . Englsh Matenal H Other LarguagEs h In Progress I Archn H ol ] Support

G-OVATIONS-B15670CC @

Ordder summary

Order G-OVATIOMS-B1SSTHIC, crested $/17/2010 11:19 AM

Shippang Desbnabon  Lindsey Bachsiem

Dascription Product Quantity Stalus L Ot Derwlimati Prica
Pubisg yagn
Bt
7 141w L3 Won 7 12 m 13 Man .
Mpetng Hemweoer Ml i Srwppad Bar e Laniclusiy $0.00
2 Mewspaper kd Bachstas
Dstads
O WA TIONS - F i LFF 13E [riuad
Siulvonal TN
Shigrpiang #5000
Tax + $i0.00
Total Price L LN
Paymieint Becoinnd - $0000
Balance Due F0. 00
Pasyrreand 1nfoima i
kg Add s
Funt Mama Lindsay
Last Name Raaria e
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Building an Ad

To begin, click on the “English Material” tab to access English language marketing material. Select the folder icon
located next to the desired category.

UnitedHealth
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Start a document | [ | search

To build your piece, click on a category or piece of media below

English Material

Plan-specific Marketing

AARP MedicareComplete
Choose from an assortment of materials and campaigns for the AARP MedicareComplete products in your market.
What's Available? Meeting and non meeting flyers, postcards, and posters

AARP Medicare Supplement

AARP Medicare Supplement - Grow your book of business throughout the year with AARP Medicare Supplement lead
generation materials for authorized to offer (A20) Level 1 and Level 2 agents. Campaigns are available with a variety of
messages to reach your target audience.

What's available? Flyers, mailers, ads, postcards and letters in both meeting and non-meeting versions. Additional
support pieces such as fact sheets and brochures are also available.

Citrus Health Plan

Choose from an assortment of materials and campaigns for the Citrus Health Plan products in your market. Inside you will
find materials for both the Dual and Non-Dual Medicare Advantage products.

What's Available? Meeting and non-meeting flyers, ads, direct mail, postcards and posters. Additional support pieces
such as the pharmacy saver flyer and brochures are also available.

16



Next, select a piece from the available options. You are now ready to customize your Ad using the form fill screen.

UnitedHealth

UH PRODLUTERYS

Home i English Material H Other Languages H In Progress H Archive H Profile H Support

Start a document | |

To build your piece, click on a category or piece of media below

English Material > New to Medicare (Turning 65)

e
o e Q
:_E‘“-_-__:_E’z' ===
—— ey e == =
. ' 8 1/2 x 11 AARP New to
2012 Med’ézrig e‘\d"a“tage 2012 Part D Plan Guide Meg’fﬂ: dﬁ;‘:: é::‘zac‘;’;r'\e‘ew Medicare "Learn More" Ad,
black and white

O b i S s
po— ——

Ay oy ox Madcare?

——t
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Beginning at the top of the form fill screen, use the pull down menu to select the desired Ad output size. Select the Ad

size that is closest to, but no larger than, the Ad size required by the publication. You can increase your Ad size up to

120%.

Next, select the desired headline and subheadline if available. If you have selected a piece with variable information,

fill in the box as prompted. Please note that if there is only one headline option or no variable information, no fields

will appear.

If available, select the benefits you want to promote. Choose by clicking on the boxes to the left of the benefit to

select or deselect.

UnitedHealth

UH

PRDODUTCERS

Home " English Material H Other Languages H In Progress N Archive H Profile H Support

Editing Steps ~ Create a Document )

0 1 Form Filling
2 Finish
Update  PDF Preview...

Select ad output size:
Choose the ad size closest to,
but no larger than, the actual
ad size required by the
publication

[100% - 8 172 x 11 ¥

Select an image:

[Image 1 v

Image 1 Image 2

Choose your headline:

® Learn more about
Medicara

18

NEXT STEP i)

Step 1 of 2

Form Filling: Fill out the form to change the document. Click on 'Update’ or 'PDF Preview' to view changes.

Learn more
about Medicare.

Mows the ps isct 1ina b ask atout yaur
Medcas options.

+Whse'n Origioad Modicase ad cn thers ceber aptoca’

@ :  What aew Madicase Pac A, B, € 5ad DF
T3 b wrage
@ PO ae——
. +How secb il zesed
G N"’: A then sl
= it © ot scmcn © yout guertca oo AARD Ml
®p) iption dn Adrustage l
o i suppces iamace phas from UseedHadsbaan®
Medioars oty
aupplement Tk 0 e
i ta e 10mm Trr 71
e st siboctzd 3 e prsdace
gatmore L ey
a smart decision.
~AARP Medicare Plans
e UnitedHealtheare
R AR o

‘cmniact mnd ladicase sppeored Pt sponiot.
.
o e D 5

e AARD Yol g
iy the AARD cmrm s UitvdFin b Josuncee

e A et

3 you prei you cas
el s B IELAE b, TTY 71, o § . 8 o bl 7 g veak. O ik et
U



Next, check your contact information, again making sure it is formatted correctly.

Note: Depending on the piece, you may have the option to include your photo and logo. If you choose not to display

your photo and/or logo, deselect the checkbox next to “Use Agent Photo” and/or “Use Agent Logo”. Please note, if

you have not uploaded your photo and/or logo you may do so in your Profile.

After you have completed all the information on the form fill screen, click the “Update” button located at the top or

bottom of the screen. If any information is incorrect or if a field requiring a value is left blank, the field will be flagged

in red.

mEQIiLare.,

O Are you ready for
Medicare?

O Turning 65? New to
Medicare?

O New to Medicare? Retiring
Soon?

O Turning 652 Retiring Soon?

Choose your subhead:

® Now's the perfect time to
ask about your Medicare
options.

O Now's the perfect time to
learn more about your
Medicare options.

Agent Information:

Name
Lora Johson
Phone

Required

Uodatd  PDF Preview....

Y0002 _120120_$S444E Fle & Une 01302012 13302¢3_0202

NEXT STEP i)

19



Correct the information and click “Update”.

CCTN T TOTS auuaT il 1 L OO TEL-4, TTY 7D, et 822, 03 pom ol e 7 daps s vesk. s vikout bl 3
Medicare. Y0306 20470, 4444E i £ Ui 04502012 10203 _ps2
O Are you ready for
Medicare?
O Turning 65?7 New to
Medicare?
O New to Medicare? Retiring
Soon?
O Turning 652 Retiring Soon?

Choose your subhead:

® Now's the perfect time to
ask about your Medicare
options.

O Now's the perfect time to
learn more about your
Medicare options.

Agent Information:

Name

|Lora Johnson

Phone

[123-456-7896 |

NEXT STEP ®

20



When your piece has no errors, click “PDF Preview”. A low resolution PDF will appear. Use the PDF to review your
piece carefully, making sure there are no spelling or punctuation errors. Remember, this PDF proof is low resolution

and not suitable for print. To obtain a print ready PDF without watermark you must continue through the process.

@ ** STAGED CONTENT ** Form Filling ndo It xplor
€ http:/y PP q OVATIONS-10CA39AB_00001.pd - Windows Internet Explorer BEX]
A = [B] oo uheagenttookte.com o drunig [] [42][x] [# L=
Fle Edt GoTo Favortes Help [ B .
Signin 9 ~

x Google

i Favorites

=

] Missing Shipping Address Email £ | Get Shipping Address £ Set order status to Shipped! £ | UHC AGENT TOOLKIT Admin...
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To continue and complete your piece, select “Next Step” on the right top or bottom corner of your screen. The next
screen summarizes your order.

UnitedHealth
UH PRODUTCERSYES

Home H English Material N Other Languages H In Progress H Archive N Profile H Support

Editing Steps ~ Create a Document |/

** STAGED CONTENT **

Form Fillin g 2
0 i = Form Filling: Fill out the form to change the document. Click on 'Update’ or 'PD Step 1 of 2

2 Finish Preview' to view changes.

8- L] Learn more
Select ad output size: about Medicare.
Choose the ad size closest to, Mows thapa act fina & ask aboutyaur
but no larger than, the actual Gl G b

ad size required by the

publication ) tons i e sl
[100% - 8 112 x 11 [v] = b

80 e P ——

©) Medours i oo mal?

Select an image: Ui o ot s o yvus et emhins ANRD Madnn
ey

| Image 1 nppecaes incasc phandrom DamiFindiian®.
Modicers Calltoday.
pplemant lornichracn
5 g-“mnﬂ
Get more iy bl st st s i prace
a smart decision.
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You can re-name the description of your piece on this screen by highlighting the name in the description field and
entering the new name.

UnitedHealth
UH PRODUTCERSYS

Home H English Material " Other Languages H In Progress H Archive N Profile H Support

t‘ PREVIOUS

Form Fillin , % . ** STAGED CONTENT ** Step 2 of 2
3. i = Finish: Save your work by adding this document to your shopping cart
&P 2 Finish

Editing Steps = Create a Document ¥

Product: 8 1/2 x 11 AARP New to Medicare "Learn More" Ad, black and white
D: D-OVATIONS-10CA39AB

Add to Shopping Cart  Quit Without Saving  PDF Preview... .

t} PREVIOUS
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When you are satisfied with your piece and are ready to place the order click “Add to Shopping Cart”. Then, on the

shopping cart screen click “Proceed to Checkout” at the top or bottom left.

UH

UnitedHealth
PRODUTCERYS

Home H English Material I Other Languages h In Progress H Archive I Profile H Support

Shopping Cart &

Items to buy now: click 'Proceed to Checkout' to order the contents of your shopping cart

If you have a discount code, please enter it here:

gy pcsut,
A '8 1/2 x 11 AARP New to Medicare "Learn More" Ad' has been added to the Shopping Cart.

Quantity Options

== Edit | PDF
=t |

e 81/2 x 11 AARP New to Preview...

e Metieare o More g Medicare “Learn More” Ad, black $/3/2012 4 Duplicate | $0.00
] and white Delete

- Hold
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Review your order and then select “Place Order” at the top or bottom left of the screen and your piece will be added

to the “Archive Tab”. Please note that your order is not complete until you click “Place Order”.

Home H English Material H Other Languages H In Progress H Archive H Profile H Support ogout

Checkout Steps Checkout &

X Step 1 of 1
e 1 ord Order: Review and place your order for production
rder

Please note: Toolkit charges vill be identified on your
credit card statement 2= coming from Brandspring Solutions -- who manages the toolkit and transactions.

Cancellation Policy:
Orders that have been placed can only be cancelled if the job has not been printed. Please note, print production begins day of or
vithin one business day after your order is placed.

We require you to check your online proof thoroughly before submitting your order. By placing your order you assume
responsibility for the order. Once an order is printed as the customer ordered, no return vill be accepted and no refund vill be
given. We cannot issue refunds on custom printed products due to customer typos, or omissions.

Place Order Cancel Checkout.
Item Description Product Dat": Quantity Price
Modified
81/2x 11 AARP Newto 8 1/2 x 11 AARP New to
Medicare "Learn More" Medicare "Learn More" 31546/%?412 1 $0.00
Ad Ad, black and white ¥

D-OVATIONS-10CA39AB

Subtotal $0.00
Shipping +5$0.00
Tax +%0.00
Total Price $0.00
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Once you click “Place Order”, you will be directed to your order summary, located in the “Archive” tab.

Your piece is available for download immediately after you place your order. If you have trouble accessing your item,
refresh the page to view an active download link.

UnitedHealth
UH PRODUCERS

Home u English Material H Other Languages H In Progress i Archive N Profile H Support

Orders @&

All of your recent and past order submissions can be found here.
View: 1AII Orders |3

Order Created Items To_t gl Status Options

Price

G-OVATIONS-9D467E4A 5/3/2012 81/2 x 11 AARP New to Medicare "Leam More"Ad | §0.00 | @ Completed | Details
G-OVATIONS-0ECO09AS ‘;{?5/12%42 9 x 6 Low Income Subsidy Postcard $0.00 @ Completed Details

= 3 4/2/2012 VIETNAMESE 8 1/2 x 11 Dual SNP Flyer, with G
G-OVATIONS-9CC409AF 97593 A Bengft $0.00 @ Completed Details

8 1/2 x 11 Physicians Health Choice Referral Letter
4/2/2012

G-OVATIONS-283609A5 10:15 AM $0.00 @'Completed Details

8 1/2 x 11 Citrus Health Care Referral Letter
8 1/2 x 11 UnitedHealthcare Dual SNP Sales Flyer

with ID Card
0 - 3/30/2012 8 1/2 x 11 UnitedHealthcare Dual SNP Sales Flyer ;
G-OVATIONS-9EBOD968  g.55 Ay with ID Card $0.00 @ Completed Details

8 1/2 x 11 UnitedHealthcare Dual SNP Sales Flyer
with ID Card

SPANISH 11x 17 Part B Premium Subsidy Poster
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To download your item, click on the item name. Click Open to view the PDF or Save to save the PDF to your
computer. The Proof watermark will no longer appear on the document.

. UnitedHealth
[HP Pnllt”() (;)] UCERS

Home . Englah Materin I Other Langueges h In Progress i Archwve ' Profie I Support

Orders @
View! Al Quders - Do pou wardt ba apen w save B e 7

Ordar Created =3 Narwe: O-ONATIONS- SCEATEAS_0000) pef brice Status Options
- Typw Acote Acvstee Docuwers

G-OVATIONS-B5090914  10/14/2010 Fute wumadsapentioslianm 0.00 ® n Process Detaly

G-OVATIONS-FI2DOSFS  9/22/2010 3 0.00 @ Conglatod Datads

[_omee J{ See |[ Coew ] :

G-OVATIONS-B15670CC 9/17/2010 1 J0.00 §F Congleted Detads

i e B bt 9 b it el G puter Ay
e Sy Compaier ¥y 90 rof bt e soute. 90 Nt com o
Save e e mtala bk
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Submitting an Ad to a Publication

After you place your order, you have the option to submit your Ad directly to the publication. First, click on the
“Archive” tab to access your Ad. Locate your Ad in the order summary. Then, select the “Details” link under the
“Options” column.

UnitedHealth
UH PRODUT CERYES

Home H English Material l Other Languages H In Progress i Archive H Profile H Support gout

Orders @&

All of your recent and past order submissions can be found here.
View: ]AII Orders M

Order Created Items To'tal Status Options

Price

G-OVATIONS-9D467E4A ;/;7/%2112 8 1/2 x 11 AARP New to Medicare "Learn More" Ad $0.00 @ Completef
G-OVATIONS-0ECO09A5 :4::35/12(‘1\:‘2 9 x 6 Low Income Subsidy Postcard $0.00 @ Completed Detais

% 7 4/2/2012 VIETNAMESE 8 1/2 x 11 Dual SNP Flyer, with -
G-OVATIONS-9CC409AF 11:23 AM beriahits $0.00 @' Completed Details

8 1/2 x 11 Physicians Health Choice Referral Letter
G-OVATIONS-28360045 3/2/2012 $0.00 @ Completed Details

10:15 AM
8 1/2 x 11 Citrus Health Care Referral Letter
8 1/2 x 11 UnitedHealthcare Dual SNP Sales Flyer

with ID Card
X i 3/30/2012 8 1/2 x 11 UnitedHealthcare Dual SNP Sales Flyer s
G-OVATIONS-9EBOD968 8:27 AM with 1D Card $0.00 @' Completed Details
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Next, select “Publication Submit”. In the “publication submittal” pop up window, enter the publication’s email address
and any special instructions such as Ad placement and specs.

Accol

I ’&Ell’.mntar_&n.handsgerings... \ €% STAGED CONTENT ** ., X ‘mWebvantage - The Advantag... \ ‘ b1 b

h

File Edit View Favorites Tools Help J C E R S'6
x Google v | P search -+ | More»  signin W, -

< Favorites I 7.5 & | Missing Shipping Address Email

[ &- 8 - =&

»

»|1guages H In Progress H Archive ' Profile " Support

| @ Untitled Page
)

Publication Submittal

Enter the email address of the publication you would like to send the
ad to and any placement notes required:

|Lamy@plublicationsnet |

2012 2:57 PM
Enter any special instructions you may have regarding the placement
of your ad:
|Special instructions here |
4
Product Quantity Status Comments Options Destination Price

Publication
Submit

81/2x 11 AARP

€ Internet 3+ ®100% v |  New to Medicare ) Reorder Lora
_———— "Learn More" Ad “Learn More" Ad, A Shipped Chapman $o:00
E=——4 black and white Details
Download
D-OVATIONS-10CA39AB

Subtotal $0.00
Shipping +$0.00
Tax +5$0.00
Total Price $0.00
Payment Received - $0.00
Balance Due $0.00
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Click “Process” to review the Ad before you submit the piece. If everything is correct, click “Submit to Publication”.
The Ad will be e-mailed to the publication.

£ O 0w Sumnary - Wisdoosn Iater et Lapho e - 75X
77 Ustitled Page - Windows Inesnet Explare v &oex 9 L.
GT;- e w., MBSkl 2] + P remt

8t ex vew Feotss Tok 7| x @coet - s [redte Glrem - Bl - 30y Shgee &, cptrs -
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B preeem w B “ @ Faee Mol % L ] "."*'W'M"”

| |88 e o o 3

L

Publication Submittal UCERS

Sand 10 pLOOCIRINFPLLNCINEN Com

Irewdouc bosac

Spechyl nstucions hers
mmhmmm'm-"mls\am«

Wiew your POF: D-CUATONS-RCEIVEM 0ut o3t

1

[ Sutena 1s Putecsoon | [ cance |

V14/2010 10:24 aM

a
Product Stotus € Price
Publecation
Suberat
71/2 x 32 Nea-
Mesting : Shpped Reordar l;\d::z" $0.00
. Newspaper Ad jechsten
e — ]f‘gl'.
O-OVATIONS-9CEOTEAS Rowrioad
Subtotal $0.00
Shipping +50.00
Tax +50.00
Total Price $0.00
Payment Recelved - $0.00
Balance Due $0.00

Payment Informaton
Bisng Address
First Name: Lindsay
LANE Narmw Rorheren
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Building a Flyer, Postcard, or Mailer

To begin, click on the “English Material” tab to access English language marketing material. Select the folder icon
located next to the desired category.

UnitedHealth
UH PRODUTCERSYES

Home i English Material H Other Languages H In Progress H Archive l Profile l Support

Start a document | ‘ | search.

To build your piece, click on a category or piece of media below

English Material

Plan-specific Marketing

AARP MedicareComplete
Choose from an assortment of materials and campaigns for the AARP MedicareComplete products in your market.
What's Available? Meeting and non meeting flyers, postcards, and posters

AARP Medicare Supplement

AARP Medicare Supplement - Grow your book of business throughout the year with AARP Medicare Supplement lead
generation materials for authorized to offer (A20) Level 1 and Level 2 agents. Campaigns are available with a variety of
messages to reach your target audience.

What’s available? Flyers, mailers, ads, postcards and letters in both meeting and non-meeting versions. Additional
support pieces such as fact sheets and brochures are also available.

Citrus Health Plan

Choose from an assortment of materials and campaigns for the Citrus Health Plan products in your market. Inside you will
find materials for both the Dual and Non-Dual Medicare Advantage products.

What's Available? Meeting and non-meeting flyers, ads, direct mail, postcards and posters. Additional support pieces
such as the pharmacy saver flyer and brochures are also available.

Medicare Supplement & Prescription (PDP)

Medicare Supplement and Part D plans are a natural combination. Use these materials to sell the two plans as a
complete package.
%

WMthat's awailahla? Chiare mailare  fran rtandina incarke aduarbicamants  and larkare with mantina and nancmantina
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If available, select a message or campaign to view material options.

| o e

[ @ s = tnemm m s L Rl AT R e

UH

Home i English Material H Other Languages H In Progress H Archive H Profile N Support

Start a document | ~ [

UnitedHealth
PRODUTCERSYES

To build your piece, click on a category or piece of media below

English Material > UnitedHealthcare Medicare Solutions

9999

General Newspaper Ads

Looking to sell any of the Medicare products within the UnitedHealthcare Medicare Portfolio? Use these pieces to help
drive traffic to community meetings or 1 on 1 appointments. These materials are a great way to maintain your book of
business throughout the year.

What's available Quarter page, half page and full page meeting and non-meeting ads

Losing your Medicare health plan?

Did a major competitor exit from your market? Is there an employer group in your area who has decided not to offer
retiree coverage? Reach those prospects that are losing their Medicare health plan and encourage them to enroll in a
UnitedHealthcare Medicare plan.

What's available? Meeting and non-meeting flyers, direct mail, postcards and posters

More Benefits than Original Medicare

Medicare Advantage or Original Medicare? Help beneficiaries understand what additional benefits they get from enrolling
in a Medicare Advantage plan from UnitedHealthcare.

What's available? Meeting and non-meeting flyers, direct mail, postcards and posters

Plan Expansion

Is there a new plan offering in your area? If so, reach out to prospects in these markets and encourage them to enroll in
an UnitedHealthcare MedicareComplete plan.

What's Available? Meeting and non-meeting flyers, direct mail, postcards and posters

Strength and Stability
For 20 years, UnitedHealthcare has provided Medicare health plans to people over age 65. Use the company's

Avmarianca and Aadisabian Fa camsina fiir mamhbhare Fa haln hanaficiariac im vanr aras chanca o haslbh nlan fram -
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UnitedHealth

Next, select a piece from the available options. You are now ready to customize your flyer using the form fill screen
UH PRODUCERS

Start a document

Home i English Material H Other Languages H In Progress H Archive H Profile H Support

sty

To build your piece, click on a category or piece of media below

Logout
English Material > UnitedHealthcare Medicare Solutions > Losing your Medicare health plan?

| Search.

8 1/2 x 11 UnitedHealthcare
Competitor Exits Flyer, 1-3

meetings

8 1/2 x 11 UnitedHealthcare
Competitor Exits Flyer, 1-3

meetings

8 1/2 x 11 UnitedHealthcare
Competitor Exits Flyer, 4-6

8 1/2 x 11 UnitedHealthcare
Competitor Exits Flyer, 4-6
meetings meetings
s T Peare e v you
8 1/2 x 11 UnitedHealthcare
Competitor Exits Flyer, 7-9
meetings

I

=
8 1/2 x 11 UnitedHealthcare
Competitor Exits Flyer

9 X 6 UnitedHealthcare
Competitor Exits Postcard,

9 X 6 UnitedHealthcare
Competitor Exits Mailer, 1-9
1-3 meetings meetings
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Beginning at the top of the form fill screen, select the desired headline and subheadline if available. If you have
selected a piece with variable information, fill in the box as prompted. Please note that if there is only one headline
option or no variable information, no fields will appear.

If available, select the benefits you want to promote. Choose by clicking on the boxes to the left of the benefit to
select or deselect.

UnitedHealth
UH PRODUTCERSYES

Home H English Material H Other Languages N In Progress H Archive H Profile H Support

Lagout

NEXT STEP i

v Form Fillin . . *% STAGED CONTENT **
° 1 e Form Filling: Fill out the form to change the document. Click on ‘Update’ or 'PDF Step 1 of 3

2 Printing Preview' to view changes.

Editing Steps 8 1/2 x 11 UnitedHealthcare Competitor Exits Flyer [/

3 Finish

Choose your subhead:
® losing your Medicare plan?

O over 9 million Medicare
members

Select call out (optional):

Pharmacy Saver offers
prescriptions for as low as $2

Discover the benefits of UnitedHealthcare®

While you may be concerned about bng your plan, this is a great opportunity to review your
health care needs and find a plan that’s a better fit for you. Our jans offer easy access to your
doctors. A large network of pharmactes for your comentence. Andd plans that not only treat you
when you're sick, but help you stay healthy — though wellness programs and discountson

Agent Information:

Name health product s
———s — Call UnitedHealthcare to get more information, reserve your seatata
‘LO(? JOhnson neighborhood ing or set upa e i
lora Chapman
=)
Phone (@) 123-456-7890, TTY 711 {&) wwrwUHCHecikareSolutorscom

r Contracted, ndepence nt Teensed agent as thoreeed to sell proda cis within the
\J 23-459.7890 UrinedHealtheare® Medicare Solfioms portfolo.
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Next, check your agent contact information, again making sure it is formatted correctly.

Note: Depending on the piece, you may have the option to include your photo and logo. If you choose not to display
your photo and/or logo, deselect the checkbox next to “Use Agent Photo” and/or “Use Agent Logo”. Please note, if

you have not uploaded your photo and/or logo you may do so in your Profile.

3 Hinisn _Update = PDF Preview...

Choose your subhead:
® losing your Medicare plan?

O over 9 million Medicare
members

Select call out (optional):

Pharmacy Saver offers
prescriptions for as low as $2

Discover the benefits of UnitedHealthcare®

While you may be concerned about bang your plan, thisis a great opporturity to review your
health care neexs and find a plan that's a better fit for you. Our fansoffer easy access to your

Agent Information: doctors. A large network of pharmacies for your comvenience. And plans that not only treat you
when you're sick, but help you stay healthy — through wellness programs and discountson
Name health prochuct s
"'* e Call U to getmore i ion, reserve your seatata
1-073 Johnson i neighborhood meeting or set up a one-on-one appointment.
Lora Johrson
Phone (@) 123-456-7890, TTY 711 (&) s UiCHedcareSolutirscom
’ Contmicta, imlependent beensed agent s hewmed to sell prelacts within the

‘ 123-456-7890 UniedHealthcare® Medcare Solsfams portiolo.

Update Pharmecy Saver dffers pres riptons for ss lowas $2 | lﬂ UnitedHealthcare'

Tedicare Solutions

The benefit infermation provided hexin & 2 brief summary nct 1 comprehensire deseription of kenefits,

For more information contact the phn.

1 you prefieg you can contact United Healtheand® Medicare Solutions diree thy for more mﬁ!nvmm o toenrdlat

1300 850.1197, 7, TTY 711 from $2.m. 10 8 pom. keal time, 7days 2 week. Or visit our Web Site

e UHC Madicare Sl utions.com .

Druggs and prices may vary between s and are subject tock

The family of UnitedHealtheare® Medicare Sclutions phus includes Part D nu'rrph:n Dmgphn,,m.amm

Supplement Insurance Plams and Medicare Advantage Plans Eaturing the UnitedHealtheare”, or AARP brand

mmes. Phns are i ured o covered by United Healiheare Innnm:menﬁlmmenhu 'Af'ﬂnru, a Medicare
edi 4 2 Meddicaregprproved Part D sonscr.

witha M

Y0086_111223_092713File & U 01112012 33684135_5470

NEXT STEP ®

©2010 Brandspring Solutions | Customer Sarvice
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After you have completed all the information on the form fill screen, click the “Update” button located at the bottom of

the screen. If any information is incorrect or if a field requiring a value is left blank, the field will be flagged in red.

Home H English Material H Other Languages H In Progress H Archive H Profile H Support

Editing Steps

&2 1 FormFiling
2 Printing
3 Finish

8 1/2 x 11 UnitedHealthcare Competitor Exits Flyer |/

Form Filling: Fill out the form to change the document. Click on ‘'Update’ or 'PDF

Preview' to view changes.

PDF Preview...

Choose your subhead:
@® losing your Medicare plan?

O over 9 million Medicare
members

Select call out (optional):

Pharmacy Saver offers
prescriptions for as low as $2

Agent Information:

Name

Required

Phone

[123-456-7890

 Undate

Discover the benefits of UnitedHealthcare®

While you may be concerned about bang your plan, this fs a great opporturnity to review your
health care needs and fincl a plan that's a better fit for you. Our pansoffer easy access to your
doctors. A large network of pharmacte s for your convenience. And plans that not only treat you
when you're sick, but help you stay healthy — thmough wellness programs and discountson

health procucts

Call UnitedF to get more i ion, reserve your seatata
neighborhood meeting or set up a one-on-one appointment.

@ 123-456-7890, TTY 711 {2} www.UHCMedkareSolutions.com

Contracted, independe nt feensed agent s thorzeed to sell prodacts withim the
UnivedHealthcan:® Medican: Soltons portiolo.

Pmysaerdmrmon e $2] () UnitedHealtheare

Iedicare Solutions

The bencfit informiation provided hewsin i @ brief summary, nots comprehensive deseription of kenefits.
For more information contact the phn.

If you prefes youcan contuct UnitedHealtheard® Madicare Solutions diery for more information or toenndllat
1-800-850-8197.TTY 711 from 8am. 10 8 nm. kral time. 7davs 2 week. Or visit our Vb Site 2t
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Correct the information and click “Update”.

Home H English Material H Other Languages I In Progress H Archive H Profile H Support

Editing Steps
o 1 Form Filling
2 Printing
3 Finish

8 1/2 x 11 UnitedHealthcare Competitor Exits Flyer ‘,{f

Form Filling:. Fill out the form to change the document. Click on 'Update' or 'PDF

Preview' to view changes.
_ Update  PDF Preview....

Choose your subhead:
® losing your Medicare plan?

O over 9 million Medicare
members

Select call out (optional):

Pharmacy Saver offers
prescriptions for as low as $2

Agent Information:

Name

Lora Johnson |

Phone

[123-456-7890

NEXT STEP i)

** STAGED CONTENT **
Step 1 of 3

Discover the benefits of UnitedHealthcare®

While you may be concerned about bang your plan, thists a great opportunity to review your
health care needs and find a plan that’s a better fit for you. Our fansoffer easy access to your
doctors. A large network of pharmactes for your comenience. And plans that ot only treat you
when you're sick, but help you say healthy — though wellness programs and discountson
health procucts

&I Unlﬂﬂuhhcln to get more information, reserve your seatata
ood ing or set upa n-on
Lora Johnson

@ 123-456-7890, TTY 711 @mum-u&:lmbmcom

tracted, mdependent Ieensed agent an thorwed 1o sell prodacis within the
lJmm:ll-lznllh:mu Madian: Soltons portiolo.

0 UnitedHealthcare

Medicare Solutions

Pharmacy Saver dffers pres ritoms br ss kwas $2 |

The tenefit infrmation provided hexin i 2 brief summnn; nets compehensive description of lencfil.
Fama: information contact the phn.

you prefes youcan rmrm United Healtheand® Medicare Solutions direc tly for mone mimmnm o toenrdllat
1-ml§m|971TY 711 from §am. 10 8 pum. kral time, 7days 2 week. O visit our Wb Site:

mU[—lCMnmSiumnucm

Drug and prices may vary between prmacies ind are subject tochunge during the phi ear.

e Fanily of Unitcalexhbeure? Mdicare Sluions phnsincludks Pan D Prsripticn Drug P Maticure
Qumrrdean ot Tocsmmmncm Dl nond Madicnme Ade ntnrms Dlane Gosbrerines ] e Tl itend L T b el ve A ADTXD b ad
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When your piece has no errors, click “PDF Preview”. A low resolution PDF will appear. Use the PDF to review your
piece carefully, making sure there are no spelling or punctuation errors. Remember, this PDF proof is low resolution
and not suitable for print. To obtain a print ready PDF, you must continue through the process.

fs/xqOfluebkgk qOivdvi45/D-OVATIONS-10D539AC_00001.pd - Windows Internet Explorer
] )] [ coose

i Favorites | (@ http: ffwww.uh it com{app) Wie...

584 @ [ i

[ | | g v Page~ Safety~ Tools~ @~

O —

losing
your

Medicare

plan?

Call to get more reserve your seatata
neighborhood meating of set up a one-on-one appointment.
Lora Johnson

(@) 123-456-7890, TTY 711 () warwUHCHedicareSolutions.com

Contracted, indspendent licemsed agent authorized 1 sell products witkin the
UnitedHealtheare® Medicare Scbutions portiokia

Pharmacy Saver o presrgsors orsiowss $1 | [} UnitedHealthcare

o Plars, Medicare.
affftes, 2 Modicue

Y0086_111223 092713 Fie & Use 01112012 5384135 5470

Q Unknown Zone

Druggand p i vary betven e subjct ingethe phin year.
Thee fomibe of Thniteed e bheand® Mendicame Sdutiome nhine inclurdes Part 1) Praerintion Dinve Phine Medicam
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To continue and complete your piece, select “Next Step” on the right top or bottom corner of your screen.

UnitedHealth

UH PRODUCERS

Home H English Material ] Other Languages u In Progress H Archive H Profile " Support

Editing Steps

v Form Fillin: ; ;
° i = Form Filling: Fill out the form to change the document. Click on 'Update’ or 'PDF
2 Printing Preview' to view changes.
3 Finish s

Choose your subhead:

® losing your Medicare plan?
© over 9 million Medicare
members

Select call out (optional):
Pharmacy Saver offers
prescriptions for as low as $2
Agent Information:

Name

iwl.ura Johnson

Phone

123-456-7890

_Update  PDF Preview...

8 1/2 x 11 UnitedHealthcare Competitor Exits Flyer |/

Discover the benefits of UnitedHealthcare®

While you may be concerned about bosng your plan, this1s a great opportunity to review your
health care needs and find a plan that’s a better fit for you. Our plans offer easy access to your
doctors. A large network of pharmactes for your comentence. And plans that not only treat you
when you're sick, but helpyou g ay healthy — through wellness programs and discountson

health prochucts

Call UnitedHealthcare to get more information, reserve your seatata
neighborhood meeting or set up a one-on-one appointment.
Lora Johnson

(@) 122-456-7890, TTY 711 (&) wow UHCHedpareSolutorscom

Contracted, independe nt Teensed agent aa thored to sell proda cts within the
UnisedHealthcane® Medican: Sohtams portiolo.

Logout

NEXT STEP @

** STAGED CONTENT **
Step 1 off

Pharmacy Saver dfers pra rptoms fbras bwas $2 | U UnitedHealth
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Printing or Downloading a Flyer or Direct Mail Piece

After completing the form fill screen of your flyer or direct mail piece, select “Next Step” at the top or bottom right side
of your screen. The next screen provides two options for your completed piece --- “Download” or “Order Printed

ltems”.

UnitedHealth
UH PRODUIG CERS

Home H English Material H Other Languages H In Progress H Archive H Profile H Support

Editing Steps 8 1/2 x 11 UnitedHealthcare Competitor Exits
|

7
Flyer " 4E=1PREVIOUS NEXT STEPEE)>

1 FormFilling ez o : ** STAGED CONTENT ** Step 2 of 3
- Printing: Set printing options
o 2 Printing

3 Finish

Print or Download:
® Download
© Order Printed Items

t PREVIOUS NEXT STE@
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To download a piece, select “Download” and then “Next Step”. You can re-name the description of your piece on this
screen by highlighting the name in the description field and entering the new name. Then, select “Add to Shopping
Cart”.

UnitedHealth
UH PRODUTCERYES

Home H English Material H Other Languages H In Progress H Archive H Profile H Support

Editing Steps 8 1/2 x 11 UnitedHealthcare Competitor Exits Flyer |/

t] PREVIOUS

Form Fillin o § i 4 ** STAGED CONTENT ** Step 3 of 3
1 g Finish: Save your work by adding this document to your shopping cart

2 Printing -
6 3 Finish Description: Sl I hcare jExits Flyer|
Product: 8 1/2 x 11 UnitedHealthcare Competitor Exits Flyer

ID: D-OVATIONS-10D539AC

thout Saving

©2010 Brandspring Solutions | Customer Service
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When you are at the shopping cart, click “Proceed to Checkout” at the top of the screen.

UnitedHealth
UH PRODUCERSYES

Home I English Material ] Other Languages i In Progress H Archive ] Profile H Support

Shopping Cart 3.;?

Items to buy now: click 'Proceed to Checkout' to order the contents of your shopping cart

If you have a discount code, please enter it here:

x 11 UnitedHealthcare Competitor Exits Flyer' has been added to the Shopping Cart.

Quantity Options

Edit | PDE
5 - Preview...
8 1/2 x 11 UnitedHealthcare 8 1/2 x 11 UnitedHealthcare 4/4/2012 1 Duplicate |
Competitor Exits Flyer Competitor Exits Flyer 3:12 PM Eﬁz?

Hold

$0.00

D-OVATIONS-10D539AC

Subtotal: $0.00
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Review your order and then select “Place Order” at the top or bottom left of the screen. Your piece will now be placed
in the “Archive” tab.

Home H English Material N Other Languages H In Progress H Archive H Profile H Support

&=
Checkout Steps Checkout k=

. o Step 1 of 1
Order: Review and place your order for production
o 1 Order

Please note: Toolkit charges vill be identified on your
credit card statement as coming from Brandspring Solutions -- who manages the toolkit and transactions.

Cancellation Policy:
Orders that have been placed can only be cancelled if the job has not been printed. Please note, print preduction begins day of or
vithin one business day after your order is placed.

We require you to check your online proof thoroughly before submitting your order. By placing your order you assume
responsibility for the order. Once an order is printed as the customer ordered, no return vill be accepted and no refund vill be
given. We cannot issue refunds on custom printed products due to customer typos, or omissions.

Place Order Cancel Checkout -

Date

Item Description Product Modified

Quantity Price

81/2x11 81/2x11
UnitedHealthcare UnitedHealthcare
Competitor Exits Flyer Competitor Exits Flyer

4/4/2012

3:12 PM : $0.00

D-OVATIONS-10D539AC

Subtotal $0.00
Shipping +%0.00
Tax +%$0.00
Total Price $0.00
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After you click “Place Order”, you will be directed to your order summary. Your piece is available for download
immediately after you place your order. If you have trouble accessing your item, refresh the page to view an active
download link.

UnitedHealth
UH PRODUTCERSYES

Home H English Material H Other Languages H In Progress h Archive H Profile H Support

Orders @
All of your recent and past order submissions can be found here.
View: |AII Orders El
Order Created Items To_tal Status Options
Price
G-OVATIONS-9D3C7E41 g/f‘{%?‘IZ 8 1/2 x 11 UnitedHealthcare Competitor Exits Flyer $0.00 @ In Process Details
G-OVATIONS-9D467E4A 5/2/2012 8 1/2 x 11 AARP New to Medicare "Learn More” Ad 0,00 @ Completed Details
G-OVATIONS-0EC009AS5 ‘;{_35/12::42 9 x 6 Low Income Subsidy Postcard $0.00 @ Completed Details
% = 4/2/2012 VIETNAMESE 8 1/2 x 11 Dual SNP Flyer, with 2
G-OVATIONS-9CC409AF 11:23 AM Eenobis $0.00 @ Completed Details
8 1/2 x 11 Physicians Health Choice Referral Letter
G-OVATIONS-283609A5 %_21/52%}42 $0.00 @& Completed Details
8 1/2 x 11 Citrus Health Care Referral Letter
8 1/2 x 11 UnitedHealthcare Dual SNP Sales Flyer
with ID Card
5 - 3/30/2012 8 1/2 x 11 UnitedHealthcare Dual SNP Sales Flyer 3
G-OVATIONS-9EBOD968 8:27 AM with ID Card $0.00 @ Completed Details

8 1/2 x 11 UnitedHealthcare Dual SNP Sales Flyer
with ID Card

SPANISH 11x 17 Part B Premium Subsidy Poster
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To download your item, click on the item name. Click Open to view the PDF or Save to save the PDF to your
computer.

UnitedHealth
UH PRODUCERS

Home H English Material H Other Languages H In Progress H Archive H Profile H Support Logout
Orders @ e
. File Download
All of your recent and past order submis
View: l All Orders 'zl Do you want to open or save this file?
@ Name: D-OYATIONS-10DS39AC_00001,pdf Total
Order Created e Type: Adobe Acrobat Document Piice Status Options
From: www.uhcagenttoolkit.com
G-OVATIONS-9D3C7E41 g_/ﬂ%&lz $0.00 @ In Process Details
[ Open ] [ Save ] [ Cancel I
G-OVATIONS-9D467E4A 3/3/2012 $0.00 @ Completed Details
G-OVATIONS-0EC009A5 4/.3/2012 = ‘while files from the Intemet can be useful, some files can potentially $0.00 @ Completed Details
11:51 AM
harm your computer. If you do not trust the source, do not open or
4/2/2012 save this file. ‘What's the risk? )
G-OVATIONS-9CC409AF 11:23 AM $0.00 @ Completed Details
8 1/2 x 11 Physicians Health Choice Referral Letter
4/2/2012

G-OVATIONS-283609A5 1115 AM $0.00 @& Completed Details

8 1/2 x 11 Citrus Health Care Referral Letter
8 1/2 x 11 UnitedHealthcare Dual SNP Sales Flyer

with ID Card
e < 3/30/2012 8 1/2 x 11 UnitedHealthcare Dual SNP Sales Flyer s
G-OVATIONS-9EBOD968 8:27 AM with ID Card $0.00 @ Completed Details

8 1/2 x 11 UnitedHealthcare Dual SNP Sales Flyer
with ID Card

SPANISH 11x 17 Part B Premium Subsidy Poster
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To order printed items, select “Next Step” after completing the form fill.

UH

UnitedHealth
PRODUUCERSYS

Home H English Material | Other Languages u In Progress N Archive N Profile H Support

Editing Steps
0 1 FormFilling
2 Printing
3 Finish

8 1/2 x 11 UnitedHealthcare Competitor Exits Flyer |/

Form Filling: Fill out the form to change the document. Click on 'Update’ or 'PDF

Preview' to view changes.

. Update = PDF Preview...

Choose your subhead:

@ losing your Medicare plan?
O over 9 million Medicare
members

Select call out (optional):

Pharmacy Saver offers
prescriptions for as low as $2

Agent Information:

Name
;i:ora Johnson
Phone

[123456-7890

Update  PDF Preview...

** STAGED CONTENT **
Step 1 of

Discover the benefits of UnitedHealthcare®

While you may be concerned about bsng your plan, this s a great opportunity to review your
health care needs and find a plan thar’s a better fit for you. Our fansoffer easy access o your
doctors. A large network of pharmacies for your comernience. And plans that not only treat you
when you're sick, but helpyou gay healthy — through wellness programs and discountson
health products.

Call UnitedHealthcare to get more information, reserve your seatata
neighborhood meeting or set up a one-on-one appointment.
Lora Chapman

(@) 123-456-7390, TTY 711 (&) s UlicHecikareSoluorscom

Contracted, independent feensed agent an thorzed to sell prodacts within the
UrivedHealthcare® Madare Solstons portfolo.

U UnitedHealthcare
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At the next screen select “Order Printed Items”, enter any “Special Instructions” and select your quantity using the pull
down menu. Then, click “Next Step”.

UnitedHealth
UH PRODUUCERYES

Home H English Material H Other Languages H In Progress H Archive H Profile H Support

Editing Steps 8 1/2 x 11 UnitedHealthcare Competitor Exits
Fl

£
7
yer @ PREVIOUS NEXT STEP®

1 Form Filling _ AT ’ ** STAGED CONTENT ** Step 2 of 3
4 Printing: Set printing options
° 2 Printing

3 Finish Print or Download:
© Download

® order Printed Items

Special Instructions:

|Special instructions
|here...

Quantity:
100
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On the following screen, you can re-name the description of your piece by highlighting the name in the description
field and entering the new name. Then, select “Add to Shopping Cart”.

UnitedHealth
UH PRODUUCERYES

Home H English Material H Other Languages H In Progress H Archive H Profile H Support

Editing Steps 8 1/2 x 11 UnitedHealthcare Competitor Exits Flyer ,{f

tj PREVIOUS

Form Fillin ’ . . ** STAGED CONTENT ** Step 3 of 3
i g Finish: Save your work by adding this document to your shopping cart

2 Printing -
e 3 Fnich PEEIBILEIS 1/2 x 11 UnitedHealthcare Competitorf SUERSITEY
Product: 8 1/2 x 11 UnitedHealthcare Competitor Exits Flyer
ID: D-OVATIONS-10CB39AE

_ Add to Shopping Cart | Quit Without Saving . PDF Preview...
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When you are at the shopping cart screen, review your order and costs and click on “Proceed to Checkout”.

UnitedHealth
UH PRODUUCERYES

Home H English Material H Other Languages h In Progress H Archive H Profile H Support

Shopping Cart %

Items to buy now: click ‘Proceed to Checkout' to order the contents of your shopping cart

If you have a discount code, please enter it here:

_ Apply Discount

Date

Description Product Modified

Quantity Options Price

Preview...
8 1/2 x 11 UnitedHealthcare 8 1/2 x 11 UnitedHealthcare 4/4/2012 i
Competitor Exits Flyer Competitor Exits Flyer 3:18 PM 200 %{ll{:&te I $253.00
elete

Hold
D-OVATIONS-10CB39AE

Subtotal: $253.00
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After you click “Proceed to Checkout” you will be automatically directed to the shipping step unless you chose the

download option. Shipping information populates from your User Profile Address Book. To add or edit your shipping
address select the address book icon.

UnitedHealth
UH PRODUTCERYS

Home H English Material H Other Languages H In Progress H Archive H Profile H Support

Checkout Steps Checkout &

NEXT STEP @

&2 1 shipping o s g : . .. Step 1.of 3
Shipping: Shipping information populates from your User Profile. To add or edit your shipping addresses
2 Payment select the address book icon.
3 Order

_ Cancel Checkout

Ship To
Lora Johnson

Please specify
shipping options
so that a price
Lora Johnson estimate can be

123 Able St calculated.
Suite 1000

Eden Prairie, MN 55344

Notice: We cannot ship to Post Office Boxes. Please make sure
you choose a business or residential address above.

Address Type:
® Commercial
O Residential

I have verified my shipping address

NEXT STEP ®
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Select your address using the pull down menu. Click “Edit” to make changes to an existing address or “Add New” to
create a new shipping location.

UnitedHealth
UH PRODUCERSYES

Home H English Material H Other Languages H In Progress u Archive i Profile H Support Logout.

Address Book &

Edit your address book

Edit  Add New

i
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Complete the fields and click “Accept” to save changes. Click “Back to Shipping Step” when you are finished.

UnitedHealth

UH PRODUCERS

Home I English Material I Other Languages I In Progress l Archive I Profile I Support Logout

Edit Address

Take youx edits. Click Accept to confirm your edits or Cancel to ignore them.

Car m, Y

Address Book Label:

|Lora Johnson

Shipping Address

First Name:

T
|Lora

Last Name:

;Johnson

Address 1:

123 Able St

Address 2:

|Suite 1000

City:
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Click “Next Step” when you have completed the shipping step.

UnitedHealth
UH PRODUT CERYES

Home ] English Material " Other Languages I In Progress H Archive H Profile N Support

Checkout &
Checkout Steps @& NEGISTED ®
Shippin oo o % : (s Step 1 of 3
o i L Shipping: Shipping information populates from your User Profile. To add or edit your shipping addresses it
2 Payment select the address book icon.
3 order _ Cancel Checkout

Ship To

Lora Johnson E Price Lelmate:

Subtotal: $253.00
Lora Johnson Shipping: 20.95
123 Able St Handling: 0.00
Suite 1000

2l Tax: 19.93
Eden Prairie, MN 55344

Total

i $293.88

Notice: We cannot ship to Post Office Boxes. Please make sure you choose a
business or residential address above.

Address Type:
@ Commercial
O Residential

I have verified my shipping address

NEXT STEP @
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Next, fill in the payment information and click “Next Step”.

UnitedHealth
UH PRODLUECERYS

Home H English Material ] Other Languages H In Progress H Archive H Profile H Support

Checkout Steps Checkout

t] PREVIOUS NEXT STEP ﬂ

P Step 2 of 3
1 SHEING Payment: Set Payment Options A
o 2 Payment
3 Order Billing Address . Cancel Checkout
First Name:
Price Estimate:
Lora Subtotal: $253.00
Shi| o 5
Last Name: lppi.ng 2
Handling: 0.00
Chapman u
Total
St $293.88
Address 1: Price:

(14500 Martin Drive.

Address 2:

|suite 1000

City:

\Eden Prairie

State/Province:
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Review all order information to make sure it is correct. Your total price for any print orders can be found in the bottom

right corner of the page. If you are ready to place your order, click “Place Order”.

Home N English Material H Other Languages H In Progress H Archive H Profile H Support Logout
Checkout &
Checkout Steps — @ PREVIOUS
Shippin X 3 Step 3 of 3
1 S Order: Review and place your order for production 5
2 Payment
= Please note: Toolkit charges vill be identified on your
° 3 Order credit card statement as coming from Brandspring Solutions -- who manages the toolkit and transactions.

Cancellation Policy:
Orders that have been placed can only be cancelled if the job has not been printed. Please note, print production begins day of or
vithin one business day after your order is placed.

We require you to check your online proof thoroughly before submitting your order. By placing your order you assume
responsibility for the order. Once an order is printed as the customer ordered, no return vill be accepted and no refund vill be
given. We cannot issue refunds on custom printed products due to customer typos, or omissions.

Item Description Product ::::ﬁe d Quantity Price
81/2x11 81/2x11
UnitedHealthcare UnitedHealthcare g/fé%?dlz 500 $253.00

Competitor Exits Flyer Competitor Exits Flyer

D-OVATIONS-10CB39AE

Subtotal $253.00
Shipping + $20.95
Tax + $19.93
Total Price $293.88

 Place Order

t] PREVIOUS

After you click “Place Order”, you will be directed to your order summary. Your order will be processed, shipped and
will arrive within 10 business days.
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Re-ordering a Piece

If you would like to re-order a previously ordered document, click on the “Archive” tab. In the order summary select
the “Details” link under the option column.

UnitedHealth
UH PRODUT CERSYES

Home H English Material H Other Languages H In Progress H Archive H Profile H Support Logout
Orders @&
All of your recent and past order submissions can be found here.
View: |AII Orders El
Order Created Items To‘tal Status Options
Price
4/4/2012 8 1/2 x 11 UnitedHealthcare Competitor Exits 2
G-OVATIONS-9D497E40 5.5 cbm Elodr $293.88 @ In Profess Details
G-OVATIONS-9D3C7E41 4{4/2012 8 1/2 x 11 UnitedHealthcare Competitor Exits $0.00 7 In Process Details
3:14 PM Elyer
4/4/2012 8 1/2 x 11 AARP New to Medicare "Learn More" 5
G-OVATIONS-9D467E4A 5.5 bm Ad $0.00 @ Completed Details
G-OVATIONS-0EC009A5 ‘:{:_”5/12?\}42 9 x 6 Low Income Subsidy Postcard $0.00 @ Completed Details
s % 4/2/2012 VIETNAMESE 8 1/2 x 11 Dual SNP Flyer, with .
G-OVATIONS-9CC409AF 1953 Am banohts $0.00 @& Completed Details

8 1/2 x 11 Physicians Health Choice Referral
4/2/2012 Letter .
G-OVATIONS-283609A5 [0 2 Am $0.00 @ Completed Details
8 1/2 x 11 Citrus Health Care Referral Letter

8 1/2 x 11 UnitedHealthcare Dual SNP Sales Flyer
with ID Card
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In the detail summary click “Reorder”. This will add the item to “In Progress” tab

UnitedHealth
UH PRODUTCERSYES

Home H English Material H Other Languages H In Progress N Archive H Profile H Support out

G-OVATIONS-9D3C7E41 @
Order summary
- Go Back
Order G-OVATIONS-9D3C7E41, created 4/4/2012 3:14 PM
Shipping Destination Lora Chapman
14500 Martin Drive

Suite 1000
Eden Prarie, MN 55344

Item Description Product Quantity Status Comments Options Destination Price

Publication

81/2x 11 81/2x11

UnitedHealthcare UnitedHealthcare 1 In Reorder Lora $0.00

Competitor Exits Competitor Exits Process Chapman ¥

Flyer Flyer Details

Download
D-OVATIONS-10D539AC

Subtotal $0.00
Shipping +%$0.00
Tax +%$0.00
Total Price $0.00
Payment Received - $0.00
Balance Due $0.00
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From there you can select Edit and return to the form filling step of the ordering process. All information from the
previous order will be included.

UnitedHealth
UH PRODIUCERS

Home H English Material H Other Languages h In Progress ' Archive N Profile H Support

Shopping Cart &

Items to buy now: click 'Proceed to Checkout' to order the contents of your shopping cart

If you have a discount code, please enter it here:
M / Discount.

Description Quantity Options

Edit | PQF
8 1/2 x 11 UnitedHealthcare 8 1/2 x 11 UnitedHealthcare 4/4/2012 Proviaw: ..

Competitor Exits Flyer Competitor Exits Flyer 3:27 PM %{Ehtc%te I $0.00
Hold

Subtotal: $0.00
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Complete or update the fields and select “Update”. Once you have completed the form fill step continue through the
order process.

UnitedHealth
UH PRODUTC CERSES

Home H English Material " Other Languages H In Progress H Archive H Profile N Support

Editing Steps 8 1/2 x 11 UnitedHealthcare Competitor Exits Flyer |/

NEXT STEP w

Form Eilli ** STAGED CONTENT **
91 "9 Form Filling: Fill out the form to change the document. Click on ‘Update’ or 'PDF Step 1 of 3
2 printing Preview' to view changes.
3 Finish

\lpdzte, EREEaview.,

Choose your subhead:
@® losing your Medicare plan?

© over 9 million Medicare
members

Select call out (optional):

Pharmacy Saver,ofters Discover the benefits of UnitedHealthcare®
prescriptions for as low as $2

youmay bostng your plan, hisis 1

) o e Lol oy i
Agent Information: chctors. A large network of pharmices for your comertence. Al plans that ot only treat you
bt sty hedlthy — through

Name Tealth prochicts P
[Lora Johnson o et e e i

(i i
Phone , Ty (&)

G,
1234567890 ] e e S o
p— 0 nitedeatrcare
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Support

If you have questions about using the Agent Toolkit, building a piece, material availability or would like to make a

suggestion for improvement or site enhancements click on the “Support” tab on the top right side of the page. You will

find customer service contact information along with other resource links.

UnitedHealth
UH PRODUTC CERSES

Home H English Material I Other Languages H In Progress H Archive H frofile h Support

Home

United in Front: Leading the Race Together

Material Highlights Corner

See below for some of the newest
materials available.

NEW New to Medicare materials
educate people who are eligible or soon
will become eligible for Medicare.
Materials include ads, flyers, mailers and
N newsletter-most available in meeting
J and non meeting versions.
The race is on! NEW SEP Materials Help Medicare
eligibles identify reasons they may
qualify for a SEP. Materials include

You know your prospects and territory like the back of your hand. That's why we fiyers, posters and postcards in meeting
leave the finishing touches up to you. Wherever you are, whatever you need — and non-meeting versions.

go ahead! Search, customize, download or print. This is your one stop solution to

reaching your market — with effective sales and marketing materials the fast and NEW LIS Materials Qualify low income
easy way. prospects for an available subsidy. Help

with Prescription Costs and Part B
Premium subsidy campaigns available.
Materials include fiyers, posters and

in meeting and ing
versions.
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Toolkit customer service is available Monday-Friday 8am to 5pm central standard time at
customerservice@uhcagenttoolkit.com or toll free at 1-877-249-5419. For further instruction please reference the
Demo and/or Frequently Asked Questions.

UnitedHealth
UH PRODUTC CERSES

Home H English Material I Other Languages ] In Progress H Archive H Profile h Support

Toolkit Customer Support

Toolkit Customer Support

Contact Toolkit customer service if you need help navigating the website or customizing your marketing material.

Email: merservice@ul toolkit.com
Toll Free: 1-877-249-5419

Toolkit User Feedback
Click Here to provide feedback about this website. We will take your comments into consideration as we continue to make improvements
to this site and our material.

still don't see what you need?
Complete and submit the Agent Request Form to request custom use of a logo or submit a marketing piece you have
created for review.

Agent Toolkit Cancellation Policy
Orders that have been placed can only be cancelled if the job has not been printed. Please note, print production begins day of or within
one business day after your order is placed.

We require you to check your online proof thoroughly before submitting your order. By placing your order you assume responsibility for the
order. Once an order is printed as the customer ordered, no return will be accepted and no refund will be given. We cannot issue refunds
on custom printed products due to customer typos, or omissions.

Toolkit Training Material

Quick Start Guide

Click here to download the printable Quick Start Guide.
Online Tutorial

Click on Complete Online Tutorial below to access an online demonstration of how you can use the UnitedHealthcare Agent Toolkit to
create customized marketing collateral. Or click on one of the links below for a quick 2 to 3 minute highlight of a specific activity.

omplete Online Tutorial

Section 1: Intr ion he UnitedHealthcare Agent Tooll Section 7: How n

Section 2: Signing on to the UHC Agent Toolkit Section 8: How to submit an ad to a publication
Section Finding your way around the UHC Agent Toolkit Section 9: How re flyer, rd or dire il
Section Changing your profile Section 10: Download or print a completed piece
Section S: In Progress Material Section 11: Reordering a completed piece_

Section Accessing completed Orders Section 12: Support

Click on Downloadable Online Tutorial to download a copy of the complete tutorial to your desktop. Note: the downloading process may
take a long time due to the size of the file.

Frequently Asked Questions

When 1 access the UHC Agent Toolkit I do not see all of the marketing material 1 am certified to use.

When I am creating a piece on the Toolkit I cannot select 3 state in the Plan Benefit pull down.

;dfonowed the correct steps to access the UHC Agent Toolkit but still do not see all of the material I am certified to use. What should T

0?

My colleague has access to more/different material than I do, can I be given access to this material?

1 am looking for kits and sales supplies, where should I go?

1need marketing materials that I can print from my desktop printer or at my local printer, however this PDF says PROOF across it.
L am trying to save my document to my shopping cart, however the Toolkit is telling me there are errors.

What is the difference between downloading versus printing a piece?

1 ordered a downloadable PDF through the Toolkit and it has not been sent to me.
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