Go-Live July 17t!
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Note: 2014 certification for Coventry will continue to be housed on the current Coventry certification
site. 2015 Certification for both Aetna and Coventry will be housed on the current Aetna certification site.

2015 Certification is for 2015 sales ONLY, it does not cover sales with a
2014 start date!
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http://aetna.cmpsystem.com/clients/aetna/Eldercare

AHIP Registration

Learning Home

* All agents coming to the site for 2015 certification are required to complete registration.
Both Individual Medicare and Group Medicare agents use the same site for certification.
* The Registration Wizard will allow the selection of multiple options. Choices are:

1) Large Group Medicare, 2) Small Group Medicare, 3) Individual Medicare.
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Basic Training
Requirements

Agent is directed to Learning Home page and will have one (1) learning plan for each item indicated during
registration.

1. AHIP training and exam which includes FWA (Fraud, Waste & Abuse)
Core training and exam (combined Aetna-Coventry)
3. Part D training and exam (combined Aetna-Coventry)
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MAPD Training

Requirements

1. Individual Medicare Market (MAPD) training
* Broker Managers upload training events to the Live Calendar on the certification site starting
08/01.
* Agents enroll in one or more MAPD market training sessions via the online calendar.
* Broker Manager marks completion which unlocks the MAPD exam.
National MAPD training which covers all markets will be available to partners with agents selling
MAPD plans in multiple markets.
2. Online MAPD exam

* Agent takes exam online. Exam is only required once, even if the agent attends multiple Individual
Medicare Market (MAPD) training events.
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