
Producer’s Portal Registration Quickstart Guide

https://www.cignahealthspringproducers.com/Apps/Medicare/default.aspx

1. Click or copy and paste 
the URL into your browser

2. Enter your username and 
password from last certification 
and click Log In

3. Enter your Agent ID and 
click Continue

If New User, click 
Click here to 
register
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4. Confirm Last Name and click 
Continue

5. Confirm your information and 
enter your NPN number
New Users will need to enter 
their information
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6. Select your markets/states 
and click Register

7. Confirm your username and 
click Continue
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8. Completed! Welcome to the 
Portal!

9. Clicking Certifications will 
bring up your SHORT list of 
2015 certification courses!

If you have not completed National Medicare 
Training, you can access AHIP or Pinpoint Medicare 
Training from here. If you already attested that you 
have completed National Medicare Training, you will 
see an Import Certifcate of Completion Link.

Get a snapshot of your 
progress here. 

Click Certifications to see 
your required courses 
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10. If you’ve already completed Universal Medicare Training 
with AHIP, Pinpoint, Gorman etc. Clicking the link for Import 
Medicare Certificate of Completion will launch this site and you 
will be able to upload your certificate.

Questions or Need Help? 
Please call the HAAL Unit


